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Kanakaraj

Kanakaraj.250429@2freemail.com  

CAREER OBJECTIVE

To be in a challenging position in the IT field where I can learn and apply new technologies, effectivelycontribute in the organization’s projects by utilizing my technical skills, and thus for the benefit of my organization, society and family.

EDUCATION QUALIFICATIONS

Master of Computer ApplicationMCA( 2013)
BSc Computer Secience from St: Srinivasan College of Arts and Science (2008-2011)

HSC (+2) in  ComputerScience, from Govt: HSS Chettikulam (2006-2008)

SSLC from St:from Govt: HSS Chettikulam(2006)
Diploma in Networking (Apr 2013)
EXPERIENCE 

IT Support Engineer in CMS Technologies, Chennai  in INDIA from May 2012 to May 2015.
JOB RESPONSIBILTY
· Oversee development and maintenance of computer systems.

· Identify departmental needs and make suggestions regarding technical direction.

· Set up organization's intranets.

· Design and implement system security and data assurance.

· Configure and install computer systems for other organizations.

· Design and develop software.

· Test software applications and systems.

· Develop different types of software, including computer games, business applications, operating systems, network control systems, and middleware.

· Apply knowledge of computing systems and software structure.

· Analyses users' needs.

· Create flowcharts, diagrams, and other documentation.

· Create manuals and detailed sets of instructions including algorithms that tell computers what to do.

Convert instructions into computer languages.

NETWORKING SKILLS
· Configuring Cisco Routers and Switches.
· Active Components: Router, Switch, Hub, Modem – Installation, Configuration and Administration.
·  Protocols: Configuring IP routing both Static and Dynamic routing
       (RIP, IGRP, OSPF and EIGRP).

ROLE&RESPONSIBITIES
· Hands on experience in mission critical DATACENTER OPERATIONS(24X7) supporting Australia, japan, Thailand& China
· Monitoring the application services in various servers.

· Bouncing all the services on daily basis and unlocking the locked ports. 

· Taking application & database backups.

· Resorting the backup as per client request. 

· Management of User account and Groups.

· Managing File systems and space management in Production & Test servers.

· Updating service level patches and Job oriented scripts.

· Managing the scheduled jobs such as adding/deleting and checking the relevant log file.

· Responsible for carrying out EOD/BOD Activities in Production & test Servers.

· Running Test cases in UAT servers.

· Handle the server issues generated by the monitoring tools and track the issue through Incident and change management tools.
· Creating Incident and Outage logs to relevant issues.

· Making Callouts to relevant groups as in Escalation Matrix  if there is a need.

· Monitoring alerts and resolving the issues as per client requirement and recording it in the shift log.

 SOFTWARE SKILLS

Languages Worked
 :   C, C++,JAVA.
Databases                             :   MYSQL,Oracle.

Operating System :   Windows 7, Windows 8.
Application Software           :   MS Office, Photoshop.

TRANINNGS& PROFESSIONAL CERTIFICATES
· Undergone a 6 months of Real time training in CMS Info systems Pvt Ltd,

· Site Location: T-Nagar Chennai in INDIA.
· CMS certified Associate Techinical Engineer

PERSONAL PROFILE

Nationality


:
Indian

   Gender



:
Male


Date of birth


:
29-04-1990
Languages Known

:
English, Tamil and Telugu


Mother Tongue

:
Tamil
Visa Status


: 
(Visit Visa)
DECLARATION 

I hereby declare that the above-furnished matters are true to the best of my knowledge and belief. 

Place:




