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Professional Abridgement

Seeking and aspiring towards challenging assignments in Banking Sales, Client Relationship Management, Customer Service, and Quality Assurance. 

synopsis

· Thorough professional with insightful experience in Sales, Business Development & Client Relationship Management in the Financial Services sector.

· Adept at conceptualizing & following financial procedures; adopting emerging trends, addressing industry requirements to achieve organizational objectives & profitability norms. 
· Process abilities to support & sustain a positive work environment that fosters team performance with strong communication & relationship management skill.

Organizational Experience


Presently I was  working as a  Manager in Earth Galleria Pvt.Ltd  (from Nov 2014 to till now ) in  Delhi.
Job profile:   
· I invited to  new three candidate to doing screening in a week and converted  them for B.O.P. after that i selected that who has capacity to doing work and earning more money .
· Regular updating my team about the upcoming products, training and contests running.

· Set target to my Advisor’s regularly motivating them to achieve target set and to fulfil all financial dreams through incentives.

· I assist them in field to taking sales call and converting them in our favour.   
· Update all daily activities on system.
· Maintained relationship with the existing customer and always tries to take two references.
Rapport Building: Know your customer’s background.

            Lead generation, follow-up and closure.   
I am having an Experience   with Metlife Alico Insurance  Company Ltd as an Insurance sales Agent  (from  Nov 2013 to  Feb 2014) Dubai U.A.E.
Job profile from 
         To source the business from the market from cold calling        

         To do the need analysis of the prospects

         Provide the need based solution

         And committed to provide best level of services.  
Experience  as a  Sales Manager in ING Life Insurance Company Ltd  (from  Nov 2011 to  Aug 2013)in Delhi. 
Job profile:

· Handling recruitment and training of commission based Advisors.
· Generate business with Advisors and Distribution Leaders on appointments by cross-selling and also by cold calling on data.
· Maintain periodic status reports, including daily activity matrix and calls/follow-ups made.                                                                                                                                                                                                                                         
            Main tend relationship with existing customer and always try to take two references.
          Proactively resolve customer queries/issues in order to achieve highest customer satisfaction. 

          To provide best portfolio services to the customer and guide according to market scenario.
· Maintained relationship with the existing customer and always tries to take two references.
Experience  as a Associate Financial Service Manager in ICICI  Prudential Life Insurance Company Ltd  (Oct 2009  to  Oct 2011) in Delhi .
Job profile:

· Generate business an appointments by cross selling data and also by cold calling data.

· To provide best port folio in services to customer and guide according to market scenario.
· Responsible for client acquisition.
· Relationship Building with existing customers and non existing customers.

· Update all daily activity on system .     
· Rapport Building: Know your customer’s background. 

· Lead generation, follow-up and closure.
                                                             Educational Credentials 
Education                               Stream                                         Year                              Board/University

M.B.A.  running            Sales & Marketing                                  2015                 Sikkim Mani pal University
B.A.                                     Art                                               2009                                Agra University

12th                                     Science                                         2006                                    U.P. Board

10th                                     Science                                         2004                                      U.P. Board
Computer Skills and Proficiency        
Well versed with computer software’s such as MS Office, MS Outlook, Excel, Tally, Internet
                                                                  Personal Vitae

Date of Birth

              15-10-1990
Sex & Marital status                    Male & Single
Nationality                                 Indian 

Language known                        Hindi and English                                                                                                                                                                                       Hobbies                                     Reading, Listening to music, playing cricket

Strengths                                  Adaptable, Determined, Responsible, Team Player

Date   :
Place :    New Delhi                                                                                  
