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 PROFESSIONAL PROFILE
An enthusiastic  network professional  with the necessary drive and determination needed to resolve complex networking issues. Possessing effective organisational skills and excellent working knowledge of networking technologies and having a commitment to keep up to date with the latest developments. Experienced in providing motivation, guidance and a up to date networking consultancy service to both colleagues and clients.
Now looking for a new and challenging position in IT, one which will make best use of my existing skills and experience and also further my development.
TECHNICAL SKILLS
Networking :   , CCNA,MCSA

Languages  :  SQL,PL,/SQL - Cursors, Procedures, Functions, Triggers, Packages, 

         Exceptions

Tools            :   VMware, IBM Lotus Notes, SAP clients , Kaspersky  AV, SQL Developer, EOffice- suite

Database     :  Oracle 10g / 11g.
WORK EXPERIENCE

SERCO India
Client: Etisalat UAE
· Troubtroubleshoot internet connection and fix the problem

· Configure the internet connection&set proxy server

· Set the port in ONT

· Administering& designing LANs, WANs internet/intranet
· Analysing & developing key components using methodology prescribed techniques.
· Communicating and negotiating with users, specialists, other staff and suppliers
AllTechZ Solutions Pvt Ltd,chennai
· Network connectivity troubleshooting, ping, tracert, telnet.
· Responsible for communication protocols, configuration, integration & security. 
· Investigating, diagnosing and resolve all network problems.
· Maintaining pre-packaged software applications on the LAN
· Administering proxy server (CC proxy),antivirus server(Kaspersky)  on the network.
· Lotus notes client installation, configuring and trouble shooting
· Upgrading and repairing faults on CIS systems, networks & peripheral equipment. 
· Cisco & HP switch configuration in particular VLAN configuration/troubleshooting. 
· Working with windows server platforms, active directory,DHCP,DNS.
KEY SKILLS AND COMPETENCIES
· Good understanding  routing, SQL databases and VMware.
· Have a good technical network background.
· Working knowledge of major networking components & hardware components.
· Knowledge of ITIL incident, problem & change management.
· Ability to explain technical issues clearly to non technical colleagues.
· Experience of performance measurement, capacity and tuning issues. 
· Able and willing to work flexible hours when necessary. 
· Extensive knowledge of Microsoft based operating systems, including Windows Server , 2008,2012 
TRAININGS UNDERTAKEN
· Oracle-SQL,PL/SQL

· CCNP,CCNA
· GPON & ADSL Technology
EDUCATION
Course
Year
Institution
Result
(Aggregate)
B.Tech information and Technology
2013
Dhaanish Ahmed College of Engineering, Chennai
(Anna University)
61%
       Higher Secondary
2008
Crescent residential Higher secondary School, Kerala
             (State board, Kerala)
64%
               SSLC
2006
PPTMYHSS, Kerala
[State board, Kerala)
71%
COMPUTER PROFICIENCY
Operating Systems               -
Microsoft Windows XP / Vista / 7,2003,2008 server
Packages

          -
MS- Office tools,Adobe
DECLARATION
I hereby declare that the above given information is true and correct to the best of knowledge.
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PERSONAL PROFILE

Energetic with strong interpersonal and communication skills

Strong problem-solving ability

Excellent self-management and organizational skills

Strong approach to achieving tasks and objectives

Able to learn quickly and adapt rapidly to new situations.

AREA OF  EXPERTISE
 Cisco router
 Cisco switches
 Network management

 Remote access

CERTIFICATIONS

   routing

  CCNA

  MCSA

LANGUAGES

Fluent in English.

Possess a working knowledge of Hindi, Malayalam and Tamil
INTERESTS

 Playing chess,
 Dairy writing,
 Social networking

 Playing football
EXTRA CURRICULAR ACTIVITIES

Participated in college events and seminars 
NATIONALITY

Indian

PERSONAL PROFILE

Date Of Birth :
26 March, 1990
UAE Visa status: Visit 



