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DOB: 07/Jul/1983; Gender: Male, Marital Status: Never Married
Nationality: Indian

OBJECTIVE: Looking for Automobile Servicing and Sales Roles.
PROFILE STATEMENT:
A MSBTE certified automobile engineering diploma holder with a flair for customer satisfaction through automotive servicing and sales. Has 10 years of overall work experience in two/four wheeler mechanics, maintenance, insurance and roadside assistance. Analytical, problem solver and team player, with advanced interpersonal and communication skills. Holds a diploma in AutoCAD with the creativity and passion for automobile design and build.
PROFESSIONAL EXPERIENCE:
Service Advisor – Torrent Motors Pvt Ltd
Sep 2014 to Jul 2015
Authorized Sales and Service centre for Nissan India
Reason for Leaving: Company shut down
· Achieving higher customer satisfaction while upselling additional services playing a key role in the organizations revenue. 
· Understanding customer’s problems & inspecting the cars. 
· Opening a Repair Order with all necessary specific details and repairs to be carried out. 
· Getting the repairs carried out perfectly through the shop floor within the allotted time. 
· Delivering the vehicle within the committed time. 
Deputy Regional Manager – India Roadside Assistance Pvt (MAPFRE)
Jun 2010 to Jan 2014
Automobile Breakdown Assistance to OEM’s such as Audi, Volkswagen, Skoda, Ford, Porsche, Premier, Harley Davidson, KTM, Kawasaki, Suzuki motorcycles, HMSI, Piaggio, Hyosung, YoBykes, Insurance clients such as Cholamandalam, SBI & HDFC, Leasing clients such as Avis, Orix, Easycabs, Carzonrent& Tranzlease, etc.
· Ensuring quality service is being provided to all end customers/car and bike owners within the promised turn-around-time (TAT). 
· Responsible for expansion & maintenance of authorized service provider’s for the company’s network across 4-6 designated Indian states through consistent coordination with flatbed/tow truck vendor, repair on site vendors and taxi vendors. 
· Addition of new flatbeds/ tow trucks in regions with upcoming auto dealerships. 
· Negotiating with service providers on service costs to increase company profitability. Regularly visiting dealerships & service providers to strengthen relationships, inspect equipment, and improve customer handling processes. 
· Conducting periodic trainings for service providers at dealerships to minimize complaints or incidents during operations. 
· Constantly monitoring service provider’s performances & guiding them to operate efficiently. 
	Service Advisor – Auto Hangar India Pvt. Ltd
	Nov 2009 to May 2010

	Authorized Sales and Service for Mercedes Benz India
	

	Service Advisor – Solitaire Honda (Krish Cars Pvt Ltd)
	Oct 2008 to Oct 2009

	Authorized Sales and Service for Honda Seil Cars India
	

	Service Advisor – A-1 Auto Pvt. Ltd
	Oct 2007 to Sep 2008

	Authorized Sales and Service for Hyundai Motors India
	


· Winning a smile on our customer’s face while upselling additional services playing a key role in the organizations revenue. 
· Understanding customer’s problems & inspecting the cars. 
· Opening a Repair Order with all necessary specific details and repairs to be carried out. 
· Getting the repairs carried out perfectly through the shop floor within the allotted time. 
· Delivering the vehicle within the committed time. 
Operations Executive – Magnum Surveyors India Pvt. Ltd
Jun 2006 to Oct 2007
Automobile Insurance Products
· Inspecting the vehicle for its fitness. 
· Clicking photographs of the vehicle. 
· Filling up the assessment report. 
· Recommending the vehicle for insurance renewal only if it meets the fitness requirements. 
Trainee Services Advisor – Chamunda Motors Pvt. Ltd
Jun 2006 to Oct 2007
Authorized Sales and Service for Maruti Suzuki Motors India
· Trainee services advisor for 6 months and Automobile technician for 6 months 
Two wheeler technician – Shantivan Auto Garage
May 2004 to May 2005
· Worked as Trainee technician for 12 months. 
EDUCATION:
· Diploma in Automobile Engineering from the Maharashtra State Board of Technical Education, India (2006) 
· Diploma in AutoCAD from St Francis Industrial Training Institute (2005) 
· Secondary School Certificate from Maharashtra State Board, India (2000) 
TRAININGS AND CERTIFICATION
· Completed Nissan technical training in September 2014. 
· Completed Ford technical training in April 2013. 
· Completed Negotiation Skills training in April 2013. 
· Completed Email Etiquette training in March 2013. 
· Completed How to make Effective PowerPoint Presentation training in March 2013. 
· Completed PORSCHE technical training in December 2012. 
· Completed MBTI training in May 2012. 
· Completed Business Communication Skills training in January 2012. 
· Won the “Deputy Regional Manager of the Quarter” award for quarter 4 in 2011. 
· Gold medal in Badminton tournament at India Roadside Assistance Pvt. Ltd. in 2011. 
· Completed Skoda technical training in April 2011. 
· Completed Business Etiquette training in January 2011. 
· Completed Volkswagen technical training in December 2010. 
· Received a trophy for participating in “New Honda Circle” event in September 2009. Completed Honda HSMART training in February 2009. 
· Completed Honda HSAS training in January 2009. 
· Completed training for Hyundai i10 in October 2007. 
· Certificate of participation at the DIPEX 2004 for project on Variomatic Transmission with Chain Drive in Motor Cycle. 
· Featured interview in newspaper ‘NandedVarta’ in appreciation of work exhibited at the State Level Engineering working model competition – DIPEX 2004. 
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