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OBJECTIVE
To contribute productively towards the goals of an organization using my skills and experience while demonstrating my diligence to quality workmanship and professionalism. 
SUMMARY
A skilled, experienced and highly productive Laundry Manager with over 20 Years of international experience combined with the successful completion of extensive training and professional development programs. Skilled in planning, organizing, directing and controlling activities and procedures regarding all guest, crew and hotel laundry while ensuring that all applicable standards, rules and regulations are maintained. Knowledgeable and proficient in the use and care of all laundry equipment, scheduling and training of laundry persons and managing all phases of large volume laundry operations. proven performance in inventory control, record keeping and report writing with a strong dedication towards continuous improvement in production methods and procedures. 
A highly motivated resourceful and customer focused team player with strong communication, interpersonal, organizational, time management, analytical and problem solving skills. Reliable and dedicated with the ability to organize and prioritize tasks to meet deadlines and adapt readily to new challenges. 
Employment Experience
Sheraton Parkway Hotel, Richmond Hill, Ontario. Canada 2004 - 2015
Comfort Inn, Markham, Ontario. Canada
Laundry Attendant/ Housekeeper
· Provide excellent service to guests, politely answering their questions and providing general assistance
· Collect dirty laundry, wash, dry, fold and organize cleaned laundry for distribution 
· Operate washing machine, dryer, folding machine and pressing machine
· Maintain linen inventory, and ensure the proper cleaning of laundry equipment
Apollo Hospital, Colombo , Sri Lanka      2003 - 2004
Laundry Manager
· Planned and installed laundry equipment for this 1000 bed hospital , supervised and coordinated the operation and maintenance of the large institutional laundry while maintaining directives to ensure that the laundry met the needs of a rapidly expanding and challenging system
· Evaluated and supervised staff to ensure proper work performance, scheduled work, recommended leave, reviewed work for accuracy , completed performance appraisal and interviewed applicants for position vacancies. 
· Prepared, maintained and managed budgetary funds assigned to the laundry account, ordered supplies, chemicals and parts as necessary
· ensured that all sanitary measures and standards were met to reduce risk
Hotel Riverina, SriLanka 1997 - 2001
Laundry Manager
· Managed and directed the laundry work activities, including chute, dryers, flat work, processing, rewash of stain linens, drying of cleaning rags, sorting of rewash liners, fo cleaning rags, sorting of rewash liners, food and beverage linens, uniforms and curtains
· Ordered chemicals and supplies for machinery and equipment, as well as linen and terry to maintain par level required. 
· Coordinated all maintenance and repairs for machinery and equipment with other departments or outside companies as needed.
· Monitored inventories in cooperation with housekeeping department; coordinated and oversaw yearly preventive maintenance program for machinery 
Hotel Diplomat (Forte Grand), Bahrain 1993 - 1996
Laundry Manager
· Managed all aspects of laundry operation to meet demands of the hotel in strict compliance with all applicable policies, guidelines and standards
· Provided training and support to employees on company policies and work practices as well as safety requirements
· Monitored and evaluated laundry operations and prepare reports as required
Holiday Inn, Oman 1990 - 1992
Laundry Manager
· Managed all aspects of laundry activities to meet the demands of the hotel
· Provided training and support to employees on company policies and work practices
· Maintained the high quality of laundry linen services for the clients
Intercontinental Hotel, Bahrain 1983 - 1989
Assistant Laundry Manager
· Monitored and evaluated laundry operations and prepare reports as required
· Coordinated all maintenance and repairs for machinery and equipment with other departments or outside companies as needed.
· Assisted laundry manager to plan and maintain laundry budget
Baghdad Meridian Hotel, Iraq 1981 – 1982

Dry cleaning Supervisor
· Planned and organized the dry cleaning department during the opening of the hotel

· Provided training to employees on removal of the stains in order to maintain the high quality of guest services from dry cleaning department. 

EDUCATION & PROFESSIONAL DEVELOPMENT
VIENNA INTERCONTINENTAL HOTEL -  AUSTRIA
Laundry Manager Training - Conducted by Laundry Director, Intercontinental Hotel Cooperation 
INTERNATIONAL FABRIC CARE INSTITUTE - MARYLAND, USA
Fundamentals of Laundry Management, correspondence
INTERCONTINENTAL HOTEL - DUBAI
Management of reinforcement of guest courtesy
EDUCATIONAL INSTITUTE, AMERICAN HOTEL &MOTEL ASSOCIATION - USA
Maintenance engineering
BAHRAIN TRAINING INSTITUTE, DEPT. OF BUSINESS MANAGEMENT AND SUPERVISORY STUDIES 
Introduction to supervision
HOTEL MANAGEMENT DIPLOMA - SRI LANKA
HIGH SCHOOL CERTIFICATE OF EDUCATION - SRI LANKA
COMPUTER SKILLS
Most of the popular software applications including Microsoft Office as well as Internet research and communication tools. 
REFERENCE
Available upon request
