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Key Traits
• Internationally Qualified/Educated.

• Business Graduate Telecommunication Engineer 

• IT Industry experience of 5+ years with Karachi's Leading IT Icons like KESC, NADRA etc.

• Exhibit strong strategic & problem-solving skills

• Extensive experience with Microsoft and Cisco Technologies Solution

• Skills to drive Results whilst also utilizing superior organizational skills

• Detail oriented - Leading, Learning and Listening Skills

• Pleasant Personality

Summary

Profile:


Male, 30, Single
Nationality: 

Pakistan

Current Location:
Dubai, UAE

Last position:

IT System Engineer (Reporting to: Senior System Engineer)
Last Company: 

NADRA 

Preferred Locations:
Dubai, Abu Dhabi

Notice Period: 

Less than 1 month

Visa Status: 

Visit expiry date 09th Dec 2015
Max. Qualification: 
Master’s Degree Holder

Work Experience
	Worked around Four ( 4 ) Years as 
IT System Engineer  from December 2011- till date
NADRA (National Database & Registration Authority) Sindh, Pakistan

	ABOUT EMPLOYER: gained international recognition for its success in providing solutions for identification, e-governance and secure documents. In-depth Research and Development efforts have enabled NADRA to become the trailblazer in the area of Software Integration, Data Warehousing, Network Infrastructure Development and Project Management.

- NADRA has been placed amongst the Top 50 Technology Suppliers for 5 consecutive years in ID World Magazine, for 2005, 2006, 2007, 2008 and 2009 published by Wise Media, Italy.
- NADRA has been awarded The Merit Exporter Award by Federation of Pakistan Chambers of Commerce & Industry (FPCCI) in 2006 for achieving export of homeland security solutions in the international market

	Key Responsibilities:

	- Responsible for managing routine operations and ensuring customer support
- Provide leadership and manage User Specialist in accomplishing daily tasks

- Provide engaging support and supervision to end-users

	- Formulate operational strategies and seeking feedback
- Conduct class-room training and on-the-job training in specific domain as needed

	- Define policies and regulations to the branch staff and ensuring compliance

	- Responsible for networking, design, installation and maintenance services

	- Configuration and testing of new hardware and software

	- Managing the daily data backup and retrieval scheme

	- Managing maintenance and repair of TCP/IP networking and hardware 

	- Assisting with training of staff and compiling procedural documentation

	- Ensuring computer hardware is safe & complies with health and safety regulations
- Perform other duties as assigned or required

- Conduct user acceptance test in new functionalities and ensure working of existing functionalities are intact

- assist in maintaining the operational support environment (documentation, tools & test environments)

	- Installing and operating Windows desktop and server operating systems


	Technical Support Engineer (I.T)  

	SORA (Pvt.) Ltd. K.E.S.C Information Technology Governance, I.T Division, Karachi, Pakistan

	[August 2010 till November 2011]

	- Responsible for supporting the company's inbound clients at all levels as part of  helpdesk                                

	- Ensuring that all hardware and software is configured and installed correctly

	- Providing support services to system and network problems in solving hardware/software

	- Maintaining the company’s network infrastructure

	- Prioritizing and managing several open cases at one time

	- Installing and configuring computer systems & LAN

	- Managing CISCO  switches 2950 3600 configuration and network support activities


	Network Engineer 

	Sind Secretariat, IT Department, Karachi, Pakistan

	[February 2010 till July 2010]

	- Responsible for troubleshooting connectivity problems 

- Installing & maintaining routers and switches etc

	- Performing routine preventive maintenance on hardware and software.

	- Managing installation, configuration, and maintaining LAN, network cabling/equipment, devices, and systems.


Certifications and Trainings
2009
GSM Technologies


CTTC Pvt. Ltd
2011
CCNA License# CSCO11907497

Cisco, Pakistan

2012
Project Management


Bahria University, Pakistan
2013
MCITP, CCNP, ITIL


CTTC Pvt, Ltd, Pakistan
Additional details
· Sports - Swimming, Cricket, Badminton, Squash and Table Tennis
· Won High IQ Award in High school and Head Prefect in School
· Educational Projects: Computer Based Library System, Biometric Identification Electronic System, Performance ,Evaluation of Cellular Radio System, SDH Protocol, 4G LTE
Education

	MBA (Marketing)
	2013
	Bahria University, Karachi

	BE(Telecommunication)
	2009
	Bahria University, Islamabad

	A Levels
	2004
	University of Cambridge Intl. Examinations, Pakistan

	O Levels
	2002
	University of Cambridge Intl. Examinations, Pakistan


Excellent References available on request – Thank you for considering!
