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Nationality: Slovak 
Date of birth: 4. 7. 1995
Visa status: Working visa

Education:
2001-2010
Primary school of Ján Smrek, Melčice-Lieskové 

2010-2015
High school: Bilingual slovak-spanish  college, Nové Mesto nad Váhom 
(Finished - graduation, spanish bachelor's degree, state exam in spanish language)
Objective of studies: Spanish language C1 nivel and Spanish culture (Spanish literature and history), natural sciences, PC skills, English as second language for communication 
Job experience: 

April 2012 – January 2014
Expocenter a.s., Trenčín (Slovakia, exhibition grounds)
Position: Promoter 
· Demonstrate and provide information on promoted products/services.
· Create a positive image and lead consumers to use it.
· Use lectures, films, charts, and/or slide shows.
· Distribute product samples, brochures, flyers etc. to source new sales opportunities.
· Identify interest and understand customer needs and requirements.
· Set up booths or promotional stands and stock products.
· Report on demonstration related information (interest level, questions asked, number of samples/flyers distributed etc).
Aditional information:
- I had already many promotional and hostess part time jobs for different companies and agentures, at variuos events as hotel opening, various parties, exhibitions, and advertisements.
February 2014 – May 2015
Expocenter a.s., Trenčín (Slovakia, exhibition grounds)
Position: Secretary
· Prepare and manage correspondence, handle incoming mail and other material.
· Organize and coordinate meetings, conferences and travel arrangements.
· Maintain office systems ,schedules, calendars and arrange and confirm appointments.
· Organize internal and external events as requested.
· Set up and maintain filing systems and work procedures and databases.
· Respond to face to face and telephone enquiries.
· Liaise with internal and external contacts in a professional manner.
· Coordinate the flow of information both internally and externally.
· Operate office equipment and manage the office space.
June 2015 – July 2015

Gastronomy group, Lobby bar Kosice
Position: Waitress
· Great guests and make them feel comfortable.

· Learn menu items and be able to describe them appropriately to guests.

· Take beverage and food orders.

· Deliver beverages and food in a timely manner.

· Check-in with guests to ensure that everything is going well.

· Clear dirty dishes from table.

· Refill beverages throughout the meal.

· Deliver guest’s bill and thank them for dining at the restaurant.

· Work with other servers and be a team player.

August 2015 - now
Atana Hotel Dubai (Tecom)
Position: Guest Service Agent
· Undertake front of house duties, including meeting, greeting and attending to the needs of guests, to ensure a superb customers service experience.
· Build a good rapport with all guests and resolve any complaints/issues quickly in an effective and courteous manner to maintain high quality customers service.
· Deal with guest request to ensure a comfortable and pleasant stay.
· Be responsible for accurate and efficient accounts and guest billing processes.
· Undertake general office duties, including correspondence, emails, filing and switchboard, to ensure the smooth running of reception area.
· Administer all routes of reservations to ensure that room bookings are made and recorded accurately.
· Keep up to date with room prices and special offers to provide accurate information to guests.
· Administer the general petty cash system and float in an accurate manner.
· Undertake all training as required (eg, first aid, health and safety, customers service).
· Personal skills: 

Languages:
· slovak language (first language)
· spanish language (advanced, C1 + state exam)
· english language (advanced, B2)
· czech language (advanced)
· arabic (beginner)
Programs:
· Ms Office Word (advanced)
· Ms Office PowerPoint (advanced)
· Ms Office Excel (advanced)
· Opera Pms, micros fidelio (advanced)
Abilities:
Team player, interpersonal skills, initiative, reliability and stress tolerance, excellent verbal  and written communication skills, attentive to detail, confidential and trustworthy, consistently approaching work with energy and a positive, constructive attitude, strong listening, communication, presentation and social skills.

