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Sales & Marketing Professional 
[Industry Preference: Banking; Location Preference: Dubai]
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“Proactive and creative sales professional with a demonstrated record of achievement in conceiving & implementing ideas that fuel market place presence and drive revenue”
PROFILE SUMMARY
· A result oriented professional with nearly 3 years of experience in the arena of:
Sales & Marketing


Business Development

Customer Support
Escalation Management

Product Promotion

Liaison & Coordination
· Demonstrated acumen in managing sales & business development operations & implementing strategic sales plans to facilitate long term business relationships
· Expertise in scanning business environments for exploring options for revenue generation & profitability with the skill to enhance the existing products
· Skilled in ensuring successful promotion of new products amidst highly competitive market conditions
· Pivotal in cementing healthy relationship with clients for generating and augmenting business; competent in implementing solutions to customer needs with an aim to improve customer contentment
· Competent in identifying and implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members; acted as an escalation gate to resolve critical issues of the team members
· Successful at motivating staff through clear communication and outstanding organizational skills
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~ Served as Acting Team Leader by preparing
monthly analysis report on the revenue.
generated

- Functioned as Relationship Officer to resolve

r disputes

DOMAIN EXPERIENCE
~ Nearly 3 years of experience in

Sales & Marketing and Business.
Development

+ BA(Pass) from University of Delhi in 2009




                                                               ORGANIZATIONAL EXPERIENCE
FIRST GULF BANK
Apr'15 – August’15 with First Gulf Bank (FGB), Deira, Dubai; last designated as Sales Executive 
Key Result Areas:
· Entrusted with the responsibility of outbound sales for credits cards and loans.  
· Building client relationship for business growth and to generate leads.
· Established & managed client requirements within the existing customers portfolio for generating long term revenue.
· Meeting customers to bring in new business and to explore opportunity of new customer referrals
· Responsible for documents collection and completing application formalities.
· Follow-up with different divisions for fulfillment of customer requirement.
· Responsible for following up & chasing leads and closing the deals.
· Fulfillment of monthly targets.
TECH LIVE CONNECT
Apr’12 – Oct’14 with Tech Live Connect (TLC) Pvt. Ltd., Gurgaon, India; last designated as Senior Sales Executive (Role: Acting Team Leader)
Growth Path:
· Joined as Sales Executive
· Promoted as Senior Sales Executive (Role: Acting Team Leader)
Key Result Areas:
· Responsible for taking outbound sales calls & managing specialized inbound sales pertaining to technical support plan & software for Windows Vista, Windows 7, Windows 8 & MAC
· Provided assistance to the team leader, assigned customer enquiry leads and managed relevant sales
· Responsible for following up & chasing leads and closing the deals
· Management of client relationships within the portfolio for generating long term revenue
· Involved in resolving customer services issues and providing assistance in the installation & configuration for paid software via phone, chat, e-mail & remote access
· Ensured basic troubleshooting related to PC issues, MAC & other connected peripherals
· Formulated daily sales report pertaining to team performance
· Functioned as an escalation point for team members by handling supervisory calls
Highlights:
· Proactively worked as:
· Acting Team Leader by preparing monthly analysis report on the revenue generated
· Relationship Officer to resolve customer disputes & to bridge the gap by providing solution to the customers & guiding them through right channels
· Distinction of ensuring customer satisfaction to existing & new customers and attained CSAT score of 94%
· Recognized for holding individual sales & account achievements by $20k per individual
· Developed strategic and operational sales plans which resulted in 30% increase in overall sales margin
· Expanded monthly sales by 20%  through innovative selling techniques
· Collaborated with internal and external stakeholders to acquire technical and customer information to enable effective pitching for new business accounts 
· Significantly handled a team of 37-40 members and ensured 75% individual target achievement within 2months
· Managed sales performance of a set target of $20,000 for individual team member.
ACADEMIC QUALIFICATIONS
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2009


BA (Pass) from University of Delhi 
2006


XII from SES Baba Nebhraj Sr. Sec. School, New Delhi
2004


Guru Harkrishan Public School, New Delhi
IT SKILLS
· Well versed with MS Office (Word & Excel) and Internet Applications
PERSONAL DETAILS
Date of Birth

: 8th September 1988
Languages Known
: English, Hindi & Punjabi
Nationality

: Indian
Marital Status

: Single
Visa Status

: Residence Visa valid till 17/05/2017
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