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	Personal Details
	Date of Birth: 24th March 1991
Place of Birth: Muscat, Oman
Sex: Female


	Career objective 
	To secure a challenging position in an environment where I can effectively contribute and simultaneously hone my skills.



	Job Preferences
	· Marketing or sales in Banking Sector or Forex.

· Card services – Banks.

· Back office jobs

· Administration / Secretary /Receptionist jobs.

	Personal Attributes
	· Foreign Exchange Sales Experience &  Customer Service 
· A ‘Can Do’ Approach, good work Ethic and willingness to Learn

· Good Personal Presentation

· Honesty and Integrity

· Reliability & Flexibility

· Timekeeping and Personal Organisation

· Commercial Awareness and Customer focus

· Team working, Collaboration and Co-operation

· Excellent Communication Skills

· Resourceful, Energetic & Decisive

· Computer Savvy

	Work Experience
	

	1. Thomas Cook India Limited, Mumbai

(From 24th March 2014 Till Date)

	Customer Relation Executive, Forex
· Teller – Opening procedures & Servicing Customers

· Handling Customer Queries 

· Inward /Outward Remittances

· Issuing FC Demand Drafts to students proceeding to Foreign Universities

· Updating  Forex Transactions in Mercury Fx System

· Issuing new Forex Cards

· Reloading Forex Cards

· Issuing & Encashing Travellers Cheques

· Money transfer through Money Gram

· Keeping abreast and Adhering to regulatory rules & regulations

· Upselling and Cross selling products

· Clearing outstanding payments

· Coordination with Branch Office(s)

· Attending to Internal & External Audit Queries



	2. Travelex India Private Limited, Mumbai
(From 15th July 2013 To 12th February 2014)

	Forex Sales Consultant at International Airport, Chhatrapati Shivaji Terminal, Mumbai

· Welcome Customers and take ownership of their needs

· Sell foreign exchange and other products using:

· Company Sales Process

· Worked with a team spirit

· Upsell and cross sell

· Surpassed monthly targets / goals

· Handled routine activities with utmost care & accuracy

· Handling Customer Queries 

· Updating Forex Transactions in RTS – Retail Trading System

· Issuing new Forex Cards

· Reloading Forex Cards

· Issuing Travellers Cheques



	Educational Qualification
Examination

School / College

Board / University

Year of Passing

TYBCOM

Vivek College of Commerce, Goregaon (West), Mumbai
Mumbai University

March 2013

HSC

Vivek College of commerce, Goregaon (West), Mumbai
State Board,   Maharashtra

Feb 2010
SSC

Pune Vidya Bhavan
Ghatkopar (East), Mumbai
State Board, Maharashtra 

March 2008


	Training / Knowledge Updates


	· Proficient in computer usage including internet, emails, MS Office, etc. 
· Actively participated in several in-house training & coaching at Thomas Cook and Travelex.

	Languages known  

	· English, Hindi, Marathi, Gujarati & Tamil.
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