CAREER HIGHLIGHTS

· Assistant Spa & Recreation Manager (preopening Team) {Royal Rose Hotel, Abu Dhabi - UAE } 

June 2014 – June 2015
· Assistant Spa & Recreation Manager (Pre-opening Team) {Hilton, Doha-Qatar}  

Sep 2012 – March 2014

· Assistant Spa Manager (Pre-opening Team) {ESPA at “The Leela Palace, New Delhi” -INDIA}  

May 2010 – April 2012

· Spa & Recreation Executive (Pre-opening Team) {Westin, Pune - INDIA}  

Apr 2009 – May 2010

· Lead Therapist {Grand Hyatt, Mumbai - INDIA} 

Jan 2006 – Mar 2009

· Trainee/Spa Therapist {Ananda in the Himalayas - INDIA} 
Apr 2004 – Dec 2005

EDUCATIONAL CREDENTIALS
· Graduate in BA from Delhi University - INDIA

· Diploma in Beauty and Spa Therapy from  CIDESCO
· Diploma in Beauty Therapy from CIBTAC
· Diploma in Aroma Therapy from BUTIC Institute of Beauty Therapy and Hair Dressing College, India

· Personal Fitness Trainer K11 Fitness Management Pvt. Ltd., Mumbai - India

· Certificate in MS Office, Excel, Power point, word,  Environment & Internet NIIT

JOB DESCRIPTIONS
Spa Operations
· Managing Spa & Recreation daily operations
· Create Spa Menu and maintain up to date

· Develop and maintain Spa & Recreation literature, documentation and process handling requirements. 

· Attend Management meetings and convey all relevant information throughout the Spa. 

· Hold regular staff meetings and daily briefing to keep staff up to date on all aspects of the Spa’s operation. 

Financial

· Interpret Financial Reports 
· Project and maintain acceptable payroll commitments. 

· Use financial plans for spotting trends, measuring productivity and monitoring progress. 

· Control ongoing service and product margin analysis to ensure profitability. 

· Implement opportunities for managing operational costs and boosting the bottom line. 

Marketing

· Develop Spa’s Marketing Strategy 

· Create ongoing in-house promotions and activities to stimulate sales, staff and customers. 

· Maintain a strong menu of services with both exceptional artistic and aesthetic value. 

Customer Service
· Anticipate, identify and ensure customer needs are being met in the best possible way. 

· Monitor customer satisfaction.
· Guide staff to become caring problem solvers, cooperative, accommodating and fair. 

· Exhibit a professional attitude, diplomacy and an Ability to handle difficult situations. 

· Uphold gracious front desk procedures in the booking and handling of customers. 

· Develop and maintain compensation guidelines for customer complaint handling. 
Staffing & Human Resources/Team Management
· Effective recruiting, screening, interviewing and hiring. 

· Maintain internal staff retention programs. 

· Implement ongoing skills training to ensure service standards are being upheld. 

· Develop and monitor Job Descriptions and Staff Goals 
Planning
· Perform Staff Evaluation Reports with proposed action plans. 

· Effectively administer and monitor Staff Scheduling procedures. 

· Create a motivating environment of sincerity, warmth and fun for staff and guests.
· Team appraisal, Evaluation and Team skill development  
SPA TREATMENT KNOWLEDGE
Ayurvedic /Ayurvedic Inspired Therapies Known
· Abhyanga  (Synchronized Ayurvedic Massage) 
· Choorna Swedam (Medicinal powders are tied in cloth and dipped in oil and massaged to body)  
· Elakizhi (Same as above but the fried herbal leaves are tied in the cloth)  
· Herbal steam baths (for circulation)  
· Kati Dhara (A special medicinal preparation poured on entire body continuously)  
· Navarakizhi (very popular and effective Rejuvenation Massage) 
· Pizchil (Whole body is subjected to streams of Luke warm oil with soft massage) 
· Sirodhara (very popular holistic treatment for a pacifying meditative effect)  
· Udwarthanam (deep dry massage with medicated powders, effective in areas with fatty deposits  
· Ayurvedic Inspired Espa Treatments
ORIENTAL THERAPIES KNOWN
· Swedish
/Deep Tissue/Sports Massage


· Aromatherapy 
· Thai/Balinese  
· Hydrotherapy

· Facials 
· Hot Stone
· Reflexology 
· Body scrubs/Body Wrap
COMPUTER/SOFTWARE PROFICIENCY
· Outlook 

· Maintenance Management Software - Triton, MMS, Scala , Micros, FMC,
· Spa-Software  - Spa Soft, Spa Booker 

· Attendance Management Software-  e-Persona, Oasys , Paytrax  
· Material Control Software - FMC , MMC
· MS Office – Excel, Word, Power point 
SPECIFIC SPA/HOTEL TRAINING
· Spa Treatments – Ayurvedic Indian massages, Western massages, Thai & Chinese Massages in Ananda In The Himalayas
· 3 months specialized training by Espa International (UK) – Spa Preopening, Handling Daily Operations & Management, International and Indian Treatments, Reception duties.
· Hyskills,1 Month  Training – SOP writing as a Member of Hyatt school of Hospitality
· Train the trainer training – Hyatt, Hilton, Royal Rose Hotel

· Supervisor essential skills training – Hilton, Royal Rose Hotel

· Leaders vs Manager – Hilton

· Supervisory skills training – Royal Rose Hotel
PERSONAL DETAILS
· Languages Known: English, Hindi 
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