Manager Human Resources

 

Dear Sir/Madam:

I am submitting my resume as a job application for the position of Representative, as advertised. After reading your detail, I found myself a suitable match for this job. Equipped with relational, enthusiastic and dynamic customer service and hospitality skills, I am confident in my ability to integrate effectively into your crew. 

I am furnishing my detailed CV If you need any additional information in the meantime, I can be 
Thank you for your time and consideration.

 Sincerely,
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AHMAD 
AHMAD.250944@2freemail.com   

OBJECTIVE 
Friendly, caring and service-oriented individual seeking a position as a Medical Representative. Bringing strong hospitality and customer service skills smart, sincere, dedicated, determination, enthusiastic and self-confident to achieve the highest level of customers’ satisfaction and safety.



                                         QUALIFICATIONS & SKILLS 

· B.A                                   
Govt. Gordon College Pakistan 2007.

· F.sc                                   
Govt. Gordon College Pakistan 2005.

· Matric                               
F.G Public School Pakistan 2003.

Professional Development:

· Health & Safety Diploma:
IOSH Managing Safely, 28-04-2015  

· Time Management:

Attend the training during my work with previous employer

Computer skills:
· Microsoft Applications (Word, Excel, PowerPoint).

· Confortable with graphique software.
· Internet Surfing.

· Social Media Expert.

Other Language Skills:

                                      Speaking                        Writing                         Reading

· Urdu                   Excellant                       Excellant                       Excellant 

· English              Good                             Good                              Good
· Spanish             Avérage                          Avérage                         Good
· French              Basic                               …….                              …….
· Hindi                Excellent                         …….                              …….

                             
CORE COMPETENCIES / PERSONAL QUALITIES
• Able to work efficiently in a team environment
• Demonstrated ability to communicate with people from a variety of cultures
• Responsible, Realistic, and dependable
• Customer-focused approach
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                                                 WORK EXPERIENCE                                                                                                         
Allianze Med Pharma: 2013-2016
Medical Representative.
· Arranging appointments with doctors.

· Making presentations to doctors.
· Presentations may take place in medical settings during the day, or may be conducted in the evenings at a local hotel or conference venue.
· Organizing conferences for doctors and other medical staff.
· Building and maintaining positive working relationships with medical staff and supporting administrative staff.
· Keeping detailed records of all contacts.
· Reaching (and if possible exceeding) annual sales targets;

· Planning work schedules and weekly and monthly timetables. 
· This may involve working with the area sales team or discussing future targets with the area sales manager.
· Regularly attending company meetings.
· Keeping up to date with the latest clinical data supplied by the company.

·  Presenting and discussing the data with health professionals during presentations.
· Monitoring competitor activity and competitors' products.
· Maintaining knowledge of new developments in the National Health Service. 
· Anticipating potential negative and positive impacts on the business and adapting strategy accordingly.
· Developing strategies for increasing opportunities to meet and talk to contacts in the medical and healthcare sector.
· Staying informed about the activities of health services in a particular area.
Reference will be provided on request.
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Al khaja Group of Hospitality: Dubai 2016/04                                                                     
Auditor 
1. Auditing and spot check & balance.                                       
· Counting net sale from the POS (point of Sale) at the spot.

· Counting petty (Expense) cash.

· Counting change float amount.

· Checking one by one expiry date validity of all items which are available in shop.

· Inspection of DSR’S one by one of whole month and looking for the variance of Qty.

· Physical items according to the DSR report.

· Overstock like Fruits, Vegetables, Sandwiches, Croissant, Muffins, Donuts, Brownies, Biscotti’s, Cookies, Beans, and Syrup etc.

· Staff behavior how they are dealing with customers.

· Maintenance of outlets.

· Hygiene system of outlets.

· Checking Uniform like cap, apron, dress, shoes are proper clean of all staff.

· Freezer temperature is according to the standard or not.

· Checking all equipment’s are clean and kept on the right place or not.
2. Marketing Consultant
· Meetings with commercial companies to promote products.

· Conduct marketing research to identify industry trends and commercial opportunities.

· Creating social media pages and publicity ads.

· Designing Bogo or Discount cards for clients and collecting client’s data.

· Develop and implement a marketing strategy according to objectives and budget.
· Prepare detailed proposals and marketing plans.
· Advice on branding, positioning, communications and other marketing issues.
· Give direction to marketing efforts with the most effective methods and tools.
· Monitor marketing projects and analyze results.
· Write reports with suggestions for improvements and new ideas.


[image: image8.jpg]=

4

b

=



Touch Stone Communications: 2011-2013
    CSE Agent                                                                               
· Answer calls and respond to emails.

· Handle customer inquiries both telephonically and by email.

· Research required information using available resources.

· Manage and resolve customer complaints.

· Provide customers with product and service information.

· Enter new customer information into system.

· Update existing customer information.

· Process orders, forms and applications.

· Identify and escalate priority issues.

· Route calls to appropriate resource.

· Follow up customer calls where necessary.

· Document all call information according to standard operating procedures.

· Complete call logs.
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Kalibre Sports Belgium 2009-2011                                                                                   
       Sales Representative

· Establishes, develops and maintains business relationships with current customers and prospective customers in the assigned territory to generate new business for the organization’s products.
· Makes telephone calls and in-person visits and presentations to existing and prospective customers.
· Expedites the resolution of customer problems and complaints.
· Creates and manages a customer value plan for existing customers highlighting profile, share and value opportunities
· Plan and organize personal sales strategy by maximizing the Return on Time Investment for the territory.
· Supplies management with oral and written reports on customer needs, problems, interests, competitive activities, and potential for new products and services.
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Lyca Mobile   Belgium 2007-2009                                                                                      
Sales & Marketing                                                                                                       
· Developing positive long-term customer relationships

· Utilizing consultative selling skills to solve customer problems and meet their needs

· Interact with customers and provide prompt and courteous customer service to all customers

· Multi-task in a fast paced team environment

· Understand customers' needs and help them discover how our products meet those needs

· Educate and engage customers through product demonstrations

· Assisting with and participating in marketing efforts to solicit new business, including but not limited to outbound calling, community involvement, outreach programs, and promoting the brand inside and outside the store

· Maintaining the visual appeal of the store, including the back room, restrooms and individual work areas according to the retail store standards

· Using store displays and interactive devices effectively to enhance the customer experience

· Computing sales prices, total purchases and processing cash or credit payments



Hobbies:
· Football.

· Swimming.
· Reading.



Personal Details:

· Nationality:

           Pakistani.
· VISA                                      Employment. 
· Driving License                    LTV, UAE Dubai.[image: image1.png]
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