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CAREER OBJECTIVE
To work in a challenging environment which presents the opportunities to utilize my leadership and excellent communication skills to the utmost, bringing about a positive growth in my field and helping me execute my duties and responsibilities with perfection.
DOMAIN EXPERTISE
· Training,Telecom,Sales and Customer Service
PROFESSIONAL SYNOPSIS
· Knowledge of Service Delivery Operations & Training
· Passionate, result oriented & High on Integrity & Execution 
· Demonstrated success in customer handling with ability to quickly build genuine rapport 
-------------------------------------------------------------------------------------------------------------
PROFESSIONAL EXPERIENCE
Organization: Tata Consultancy Services
Duration: March 2014 till April2015
Designation: Voice Associate
Key Responsibilities and Accountabilities:
· Providing exceptional customer service to clients including handling general first point of contact enquiries via phone, email and distribution of faxes
· Understanding and using Telstra systems including liaising with Telstra
· Managing and updating information within internal systems for external client review
· Proactively checking for product & plan update for clients
· Providing after hours support to all VIP Clients, as well as emergency support for all other clients, on a roster system
Organization: LOFTBPO
Duration: November 2011 till May 2013
Designation: Fashion Content Moderator
Key Responsibilities and Accountabilities:
· Handling inbound calls and customer queries
· Chat support for the customers who need assistance 
· Queue management
· Attending client calls if required
· Coordinate with the other Team members to identify process improvement opportunities
· Responsible for Customer satisfaction scores of the Process
· Created documentation for Quality Management System (ISO)
· Hiring agents bases on the process requirement for back office process in LOFTBPO
· Trained new employees on the Fashion based process
· Training associates for Voice and accent enhancement.
-------------------------------------------------------------------------------------------------------------

Organization: Hutchison 3 Global services
Duration: May 2010 till June 2011
Designation: Voice Associate/Floor Walking
Key Responsibilities and Accountabilities:
· Billing support, collections and complaint resolution
· Peer Coaching (offering support and guidance to coworkers)
· Manage and update customer databases with the status of each customer
· Provide customers with brochures and information packages on products or services
----------------------------------------------------------------------------------------------------------------------
Organization:Oceans connect India Pvt ltd
Duration: June 2009 till Feb 2010
Designation: Voice Associate
Key Responsibilities and Accountabilities:

· Inbound/Outbound Voice Solutions

· Handling inbound calls from UK based customers with regards to retail, Mail Order & Home Shopping

· Work with sales on any Pre Sales needs. Co-ordinate Pre sales activities as and when required

· Assisting  customers in making a decision about a product to buy
-------------------------------------------------------------------------------------------------------------
Training Attended:
· Soft Skills for career &self development
· Personal branding

· Fellowship Programs
Certification:
· Image Consulting Business Institute of India  – ICBI Pune
Core Competencies: 

· Excellent Typing Skill
· Knowledge of Microsoft Windows 

· Knowledge of Microsoft Word

· Excellent Customer Service Skills

· Professional Phone Manner

· Excellent written communication and documentations skills
-------------------------------------------------------------------------------------------------------------
PERSONAL SYNOPSIS
· Self motivated, skilled and have contributed towards process improvement
· Good communication skills.
· Ability to learn and adapt to different situation
· Willingness to excel in any given task.
-------------------------------------------------------------------------------------------------------------
ACADEMICS
	EXAMINATION
	PASSING YEAR
	BOARD/UNIVERSITY
	DIVISION

	B.Com
	2013
	Pune University
	Second Class

	HSC
	2009
	Maharashtra Board
	First Class

	SSC
	2007
	Pune
	First Class


-------------------------------------------------------------------------------------------------------------

PERSONAL DETAILS
Date of Birth



:
10th March 1991
Marital Status



 : 
Single
Languages Known


:
English, Hindi & Marathi
Interest & Activities


:
Cooking&Reading
