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    1 Years’ Experience in Trip Factory. India
     Polished, professional customer service 
     rep offering:

Two  years of experience providing customer support in a  environment for travel & hotel industry employers. 

An unwavering commitment to customer service, with the ability to build productive relationships, resolve complex issues and win customer loyalty.

Selling hotel packages online

Assistance and guidance to clientele 

Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes.

      Customer Service

     Sales Lead Generation
     Dispute Resolution

     Data Entry
     Multiline Phone Use MS Word, Excel and Access


	          Key Accomplishments:

	   Managed a high-volume workload within a deadline-driven environment. Resolved an average inquiries in any given week and consistently met performance benchmarks in all areas (speed, accuracy, volume).

Helped company attain the highest customer service ratings (as determined by external auditors) -- earned 100% marks in all categories including communication skills, listening skills, problem resolution and politeness.

Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus and dependability in performance evaluations

	Education
Personal Details


	    Second PUC
     Bangalore  University, India

Citizenship            Indian  

Gender                  Male

Date of Birth          17.09.1990

Marital Status        Single

Languages known   English, Hindi & Urdu

  Visa Validity           Dec 25th 2015




