OBJECTIVES
Pursuing career in a challenging environment that could provide an opportunity for learning and professional advancement to work with full dedication and honesty for my organization and devote my full potential for the progress of the organization.
WORK EXPERIENCE
From 01July 2015- till 01 October 2015

Fernandes Tours & Travels - Goa India

Designation: Travel Consultant

OBJECTIVES
· Responsible for travel arrangements like air ticketing, hotel bookings, train, local transport etc.
· Ensure reservations are on correct dates.
· Responsible for providing travel guidance and packages according to the customer’s requirement and budget.
· Keeping customers up to date with any changes regarding their bookings.
· Collecting necessary documents such as visas, passports and other travel related documents.
· Dealing with complaints or refunds.
· Maintaining the customer’s details accordingly.
· Provide excellent customer service.
· Ask feedback from clients regards to organization of tours and travel services.
· Handle calls & response accordingly.
From 01January 2013- till 01 June 2015
Great Value Holidays IATA Accredited Travel Agency-Goa India
Designation: Travel Consultant

OBJECTIVES
· Strong Galileo skills for both International & Domestic bookings
· Handling Hotel reservations for both International & Domestic bookings on Online Portals
· Booking Rail & Bus tickets.
· Advising on and organizing Visas & Passports.

· Operating International & Domestic tour packages & normal sightseeing 
· Arranging transports as per customers’ requests.
· Up selling relevant add-ons like insurance, excursions etc.

· Provide quotes for the travel expense.
· Researching travel options & presenting the best deals in terms of requirements.

· Handling high number of incoming calls enquiries from directs customers and travel trade.

· Ensuring travel brochures & promotional literature are displayed prominently.

· Ensure all bookings & reservations are processed accurately.

· Preparing invoices, maintaining daily sales report, and filing, photocopying and handling other general administrative duties.
From 1st October 2012- 31st December 2012: 

Travel Unlimited (One Stop Travel Solution Shop) Goa-India
Designation: Sales Executive
OBJECTIVES
· To receive, handle and convert all enquires in line with the sales strategy and ensure all guests receive a consistently high standard of service throughout the booking process.
· To sell in line with the selling strategies and adhere to diary management principles to maximize yield for the hotel.
· To manage and input all enquires within the sales guidelines, adhering to company standards, working
· To efficiently follow up all bookings against company standards to ensure that the conversion of business is optimized and the diary integrity is maintained.
· To effectively communicate with the client throughout the booking process, ensuring we have the full understanding of the guest’s requirements and identify areas for future business opportunities and to promote repeat business.

·  Regular and consistent communication with the Operational team to ensure all the booking details are handed over in a clear and concise matter, so that service is delivered to meet and exceed the guest’s expectations.

· To ensure all the issues affecting a guest’s visit are raised through the appropriate channels to ensure that customer care standards are maintained and exceeded.

SIGNIFICANT HIGHLIGHTS
· Highly self –motivated, dependable, goal –oriented and hard working with excellent interpersonal skills and adaptable to new situations.
· Exceptional background and expertise in areas of office administration, customer relations.
· Substantial multi-task skills developed through fast-paced work environments, education and multiple employments
· Confidential, interact well with functional department
                                               EDUCATIONAL QUALIFICATIONS
· Passed Bachelor of Arts degree through Goa University in St Xavier’s College Of Arts, Science, Commerce, Mapusa Goa in April 2012 – Grade First (75%)

· Passed H.S.S.C. through Goa Board of Secondary & higher Secondary Education in St Theresa’s Higher Secondary School in March 2009 – Grade First class (68%)

· Passed S.S.C. through Goa Board of Secondary & higher Secondary Education in Little Flower of Jesus High School in April 2007- Grade Second class (59%)
ADDITIONAL QUALIFICATIONS
· Diploma in International Airlines & Travel Agency (IATA) in 13 October 2012- Distinction (75%).In Stenodac Commerical Training Institute for Career Training & Professional Education- Goa India.
PERSONAL DOSSIER
Date of Birth


                     24th October, 1991

Nationality



        Indian (RC)
Gender
    Female
Marital Status


        Single

Languages



        English, Konkani, Hindi 
Computer skills 
                                          MS word, MS Excel, PowerPoint,                       

            
       Internet

Interest & Activities
                                  Listening to music, Reading, Travelling 
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