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PROFESSIONAL OBJECTIVES

To take a challenging and high performance oriented role in the field of Computer engineering and implement the expertise and experience gained in this field to develop complex project with efficiency and quality.
Highly motivated Computer Engineer professional skilled in troubleshooting, analyzing and resolving complex technical problems, utilizing advanced resolution procedures.
KEY SKILLS AND INTEREST
· Strong technical knowledge Hardware and Software Side.
· Technical Setup Installations/De-Installations/Hardware + Software

· Advanced Troubleshooting (Laptops, Computers, Tablets and Servers)
· Onsite Troubleshooting, Emergency technical Support
· Knowledgeable in Network Administrator and Computer System Administration

· Installation of Computer (Desktop, Laptop etc.)  Hardware and Software

· Peripherals, drivers, updates, servers, switches, routers, etc.

· Installation and Managing  Operating Systems like Windows 98/Me/XP/Vista/Server/7/8 and Linux (Red Hat, Fedora and Ubuntu)
· Software and Application: Knowledgeable in MS Office, AdobeApplications software’s such as Acronis True Image, Symantec Ghost and any ANTI VIRUS software’s.

· Microsoft Office and Email Set ups, Troubleshooting knowledge

· Antivirus Setups, updates and troubleshooting 

· Web Developer Skills - Languages known ( HTML, JavaScript, PHP, CSS)
· Customer service skilled also documentations procedures setups.
· Team leader and good team player have excellent interaction skill to coordinate and work within a client or a team.
EDUCATIONAL BACKGROUND

BACHELOR OF SCIENCE IN COMPUTER ENGINEERING

National College of Science and Technology

Emilio Aguinaldo High way Dasmariñas, Cavite

2004 – 2009
PROFESSION HISTORY
STRATEGIC NETWORK INC.

Designation (Metrobank Head Office)
IMPLEMENTATION SUPPORT ENGINEER, Employee, Team Player
Sen Gil Puyat. Cor. Makati ave.,Makati City Philippines (Nov. 15, 2014 – Aug. 14, 2015)
RESPONSIBILITIES: 

· Expose and experience banking Industry

· E-banking UAT testing, system problem solver.
· System analyzer, monitoring of system performance 24/7.
· Product supporting EGOV Bancnet, Corporate Cheque Writing System, NIBS
· Customer service system officer, monitors and analyzing clients call problem.
· Implement quality training for the metrobank clients using metrobank system
· A team player that provides good customer service on all clients.
ALHAMRANI UNIVERSAL LTD. CO.

ATM SERVICE ENGINEER, Employee, Team Leader
Jeddah SAUDI, ARABIA (JAN. 01, 2012 – March 08, 2014)

RESPONSIBILITIES: 

· Outstanding analytical, Problem solver, strong dependable troubleshooter of bank client machines and system problem.
· Software support on the system of the ATM machines of the bank client using Windows XP/7/8 system debugging, system management, system transition on client host using Agilis software.
· Network, firewall and anti-virus management such as Symantec Antivirus/Firewalls configurations Cisco network setups.
· Provide Upgrade, installed and Maintained Hardware computer peripherals, switches, routers, modems and UPS also on software side providing upgrade patches for Remote Desktop Connections and also Backup systems/storage applications.
· Technical support onhardware, software and network side of bank client machines, computers laptops, printers, and servers.
· Monitored the performance of their ATM Machines 24/7. 
· Representative of our company to our bank client to have quality and innovative service maintenance of their ATM Machines hardware and software side. 
· Superior communication customer service and interpersonal skills, ability to multi task and prioritize effectively on such bank client’s machine, system, networks, servers, printers etc.
· As a team leader I’m the one who received client complaint, dispatching calls to other field engineers, solved difficult problems/issues and handling the budget of our team on my assigned area.
DIEBOLD PHILIPPINES INCORPORATION

CUSTOMER SERVICE ENGINEER, Employee, Team Player
Ayala Ave. Cor. Rufino Makati, City Philippines (Aug. 2009 – Oct. 2011)

RESPONSIBILITIES: 

· Problem solver, strong dependable troubleshooter of bank client machines and system problem.
· Technical support on hardware side of bank client machines, computers, laptops, printers and servers.
· Software support on the system of the bank client machines, computers, laptops, printers and servers.
· Network, firewall and anti-virus management upgrade, patches and backups.
· Provide Upgrade, Installed and Maintained Hardware or Software side.
· Monitored the performance of their ATM Machines 24/7. 
· Representative of our company to our bank client to have quality and innovative maintenance of their ATM Machines hardware and software side. 
· A team player that provides good customer service on all bank clients.
GLYFF’s INTERNET CAFÉ

TECHNICAL SUPPORT TECHNICIAN, Working Student

Dasmariñas, Cavite (April 2007-2009)
RESPONSIBILITIES:

· Handling, Maintaining, Monitored 30 PC, 5 printers, 2 Xerox machines and Network peripherals
· Computer repairs, assembling, upgrading in hardware’s or software sides.

· Network admin maintain and repairs of any problem in communications and networking.
· Lining, routing, and crimping of Network cables peripherals.
· Installing Hardware’s, and software’s such as computer peripherals like printers scanners and many applications, Anti-Virus, Backup system
· Backup system for system restoration once the system is down

Credentials, Merits and AWARDS

PROJECT DESIGN (SMART BIN TRASH COMPRESSOR)

Assembler, Troubleshooter, Hardware/Software Installation


PCUM, Kamuning, Quezon City


October 13, 2008 – February 27, 2009


MSQL and VB.NET 2008


National College of Science and technology


August 13, 2008

PERSONAL INFORMATION

Age

:
28
Birth date
: 
February 21, 1987

Height

:
5’5 1/2”

Weight

:          140 lbs.

Gender

:
Male

Nationality
:
Filipino

Civil Status
:
Single

Religion
:
Roman Catholic

Language
:
Filipino and English

