GDS Knowledge.

Have worked in SABRE for 3 years and currently using AMADEUS for last 3 years.
Total 8 years of experience.
1- Currently working in Mann Travel an Australian company as a Team leader of a team of Travel consultants in Delhi since 13th May 2012.

Job profile.
:-Handling a team of Travel sales consultants to achieve sales target 
Desired quality service and training to keep them updated on        product and fares.

:-Taking calls from customer from Australia and India for International flight tickets, Hotels and travel insurance.

:- Replying Emails and online chat to the  customer from Australia and India for International flight tickets, Hotel and travel insurance.

:-Creating best and cheapest and convenient itinerary and travelling routes 

:-Handling customer for Date change and refund enquiries.
Previous Experience:
 2- Worked in Gaura Travel Pty Ltd an Australian company as a Travel consultant in Kolkata from 5th October 2009 till 8th May 2012.

3. Worked for SPICE BPO Services Ltd as a Senior Team Member in the Customer Service Department for Indian Airline since April 2005 onwards.

EDUCATIONAL QUALIFICATIONS:- 

Completed Graduation from Calcutta University in the year 2005.

PROFFESIONAL QUALIFICATIONS:- Completed a Certificate course in Business Communication and Public Relations from The British Institute.
COMPUTER KNOWLEDGE

Basic and Diploma Course in Information Technology from (NIIT)

PERSONAL DETAILS:- 

Date of Birth 
: -
14th October, 1981
Nationality 
: -
Indian

Hobbies 

: -       Cricket, soccer, Swimming, Reading and cooking.

Religion

: -
Islam

Languages Known: -
English, Hindi, Bengali & Urdu  
Visa


:-
Visit
STRENGHTHS

Good communicator and a fast learner.

Good Listener and helpful in nature.
Good Team Player
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