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Date of Birth: 28th April, 1988                                                                                                    

CAREER OBJECTIVE

A position in a result-oriented organization that seeks an ambitious and career conscious individual, where acquired education and skills will be utilized towards continuous growth and advancement.

EXPERIENCE 

I have more than 5 years of experience in Sales & Support; I have been a consistent performer throughout my career. In my Existing Company I successfully increased Quality of service by managing People in my team, Building better relationships with Clients and among the team members. Remain on the cutting edge, driving new business through key accounts and establishing strategic partnerships and dealer relationships to increase channel revenue.
1st July, 2012 – 30th September, 2015 
ION RESOURCE GROUP

 Abbottabad, Pakistan.

Project Manager

· Handing clients information, maintain a nice working environment in the organization between the employees. 

· Build up a competition between the working teams.  

· Motivating them to achieve the targets.

· Offering rewards against good performance and taking lower level managerial decisions.    

· Organize different seminars in corporate or business sector. 

1st January, 2012 – 30th June, 2012 

ION RESOURCE GROUP

 Abbottabad, Pakistan.

Business Development Executive

· Contacting prospective clients over the phone through in bound and out bound calls.

· Providing debt management services, balance transfer services and loans. (CHASE BANK JP MORGAN, CITI BANK, HSBC,  CAPITAL ONE BANK, AMEX)

· Reach out to customers with the aim of ultimately selling the service offered. 

· Explain the services and benefits of the product. 

· Meeting daily and monthly targets. 

· Ability to work under pressure and meet deadline. 

· Retain existing customers by providing value added services or upsells.

6th May, 2010 – 31st December, 2011 
ION RESOURCE GROUP

 Abbottabad, Pakistan.

Business Development Officer

· Contacting prospective clients over the phone through in bound and out bound calls.

· Providing debt management services, balance transfer, loans. (CHASE BANK JP MORGAN, CITI BANK, HSBC, CAPITAL ONE BANK, AMEX)

· Reach out to customers with the aim of ultimately selling the service offered. 

· Explain the services and benefits of the product. 

· Meeting daily and monthly targets. 

· Ability to work under pressure and meet deadline. 

· Retain existing customers by providing value added services or upsells. 

Achievements:

· Brand Ambassador

· Top performer of the month

· Top Quality Assurance specialist of the month.

EDUCATION

BBA (Hons)

Hazara University, Mansehra, Pakistan

F.Sc.

B.I.S.E. Abbottabad, Pakistan

Matric

B.I.S.E. Abbottabad, Pakistan
PROFESSIONAL AWARDS & CERTIFICATES

Jan 2012          
Employee of the month

Feb 2012
Employee of the month

Mar 2012
Employee of the month
Apr 2012
Employee of the month

May 2012
Employee of the month

Computer Skills

Office (Word, Excel, Outlook)

CRM. 

Windows & system restoration capabilities
Language: English Urdu/Hindi
