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CAREER OBJECTIVE
Having a genuine interest in Commercial Freight Transportation Industry, I would like to pursue and establish my career in Logistics and Supply Chain Management. I firmly believe in my skill sets and capabilities and find it meaningful when I utilize them towards the achievement of a group goal. Understand the cost and effects of recruitment decisions and assuring utmost productivity.

WORK EXPERIENCE
· Process Associate at encore+Pierian Logistics Business Services, Bangalore ( July 2014- July 2015) 
Accountability and Key Responsibilities: 
· Established long-term customer relationships through prompt and courteous service. 
· Documentation Processing - Booking Slips, Invoice and Packing List, Shipping Instructions, Debit Notes, Bill of Lading etc. 
· Tracked time spent on assignments each day for productivity reporting. 
· Conducted monthly inventories of materials on the work floor. 
· Monitoring and Reported inventory/equipment flows 
· Redirected shipments en route in response to customer requests. 
· Optimized solutions for customers in case of unforeseen contingencies. 
· Trained and supervised a team of freshers for Customer Service function and Documentation. 
· Adherence to KYC Procedures, KPIs and SLA Standards 
· Management Trainee at Mærsk Line India Pvt. Ltd, Cochin ( July 2013 - September 2014) 
Accountability and Key Responsibilities: 
· Developed a detailed vessel schedule dedicated for middle east services by considering the customer requirements - a powerful tool for Sales Function. 
· Conducted a market mapping of Middle East Exports and estimated the market size of Dry Cargo and Reefer Cargo separately. 
· Developed a sample pool of shippers to reach out them and collect suggestions and feedback for better and improved service. 
· Developed a trend analysis report of five years based on historical data. 


ACADEMIA
	 MASTER OF BUSINESS ADMINISTRATION, PORT AND SHIPPING MANAGEMENT
	2012 - 2014

	INDIAN MARITIME UNIVERSITY, COCHIN
	

	 BACHELOR OF COMMERCE, TAXATION LAW AND ACCOUNTS
	2009 - 2012

	UNIVERSITY OF KERALA, TRIVANDRUM
	



	
	
	MULTI-LINGUAL PROFICIENCY

	 English
	:
	Good (Reading, Writing, Listening and Speaking Skills)

	 Hindi
	:
	Good (Reading, Writing, Listening and Speaking Skills)

	 Tamil
	:
	Limited (Listening and Speaking Skills)

	 Malayalam
	:
	Excellent (Reading, Writing, Listening and Speaking Skills)




	
	
	PERSONAL DETAILS

	Date of Birth
	:
	14 February 1992

	Age
	:
	23

	Sex
	:
	Male

	Nationality
	:
	Indian

	Hobbies
	:
	Music, Movies, Micro blogging, Travel and Exploration



DECLARATION
I hereby declare that the above given information are true and genuine to the best of my knowledge.
Date : 2 November 2015
Place : Sharjah, UAE


