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Personal Data

Date of Birth

:

11th April 1980

Marital status

:

Married 
Sex


:

Female

Nationality

:

Kenyan

Religion

:

Muslim


CURRICULUM VITAE
 

Objective

Results-oriented, dependable professional experienced in customer service and sale. Excels in fast paced environments and motivated to increase productivity and company profitability.Works well independently and as part of a Team, Committed in excellence.

WORKING EXPERIENCE 

JUMEIRAH INTERNATIONAL L.L.C Dubai (ZABEEL SARAY) SPORT AND LEISURE- Receptionist 15 Aug 2013- To date
Responsibilities:
·  Providing excellent service for the guest
· Handling incoming calls and provide reservation booking 
· Receiving and distributing mails to respective addressees
· General Operation 

· Administrative 

JUMEIRAH INTERNATIONAL L.L.C DUBAI (ZABEEL SARAY) – Reception-

1st Jan 2013-15th Aug 2013

Responsibilities:
· Customer  service


· Check  in and check out of the hotel guest

· Attending guest calls 

· Guest relation
JUMEIRAH INTERNATIONAL L.L.C Dubai (ZABEEL SARAY) SPORT AND LEISURE-Lifeguard -1st Feb 2012 – 31st Dec 2013  
Responsibilities:
· Customer service.
· Safeguarding the guest
· Perform rescue in case of emergency
· Provide First Aid Assistance and CPR

WORKING EXPERIENCE – Retail Experience in Pharmacy

MAKADARA CHEMIST LTD – Kenya - 15th May 2002-July 2011

BADAR PHARMACY LTD- KENYA-2000 NOV- MAR2002

Responsibilities:
· Secretarial work

· Accountancy

· Sale & Stock Keeping

EDUCATIONAL BACKGROUND


General Certificate of Education “O” level
CERTIFICATIONS – High School “Ordinary Level”
 Born Computer College - Ms Word, Ms Excel, Ms Dos, Email and Internet

Other Skills:

· Knowledge base – Local product knowledge, Pharmacy Law & Practice and Understanding of local pharmaceutical regulations
      .

· Communication base – Excellent in English both verbal and written


