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CAREER OBJECTIVE
· To obtain a position of responsibilities that utilizes my skills and experience and keen to work in an environment where I can enrich my knowledge.

· To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me achieve personal as well as organizational goals.
QUALIFICATION

	     YEAR
	          COURSE
	                    INSTITUTION

	2012
	B’ com
	ST. ALOYSIUS COLLEGE MANGALORE

	2009
	PRE-UNIVERSITY
	MILAGRES PRE-UNIVERSITY

	2007
	S.S.L.C
	MILAGRES HIGH SCHOOL


PROFESSIONAL EXPERIENCE
TRAVRAYS TRAVEL TECHNOLOGY, DUBAI(UAE)
 Sept 2014 - Till Date
Sales cum Customer Relationship Executive
· Certificate of Recognition awarded for achievement in sales, in the month of February, 2015 during probation period
· Appreciated for achieving high targets within a month from just one client. 

· Promoted as Business Development Executive in the month or June 2015
· Handle technical issues regarding the product of the organization
· Provide training to clients to get familiar with the product 
· Handle all queries and complaints regarding the product
· Create terminals and deploy the application for the clients
· Call the clients and follow up and request for feedback of the product.
· Make consistent calls to clients to build rapport and maintain good relationship
· Screening telephone calls, queries and requests and handling them when appropriate
· Randomly look out for new clients in the assigned areas.
· Fix meetings with managers, follow ups on regular basis, 
· Attending client meetings, presentations and entertain potential new clients
· Planned and implemented several sales development initiatives that resulted in customer satisfaction/retention leading to the achievement of revenue goal
· Responsible for generating sales, promote sales and marketing.
· Seeking for new opportunities, as well as keeping track of old customers
MPHASIS - HP COMPANY, MANGALORE (India)            May 2012- July 2013
Technical Service Agent – Bank of America (I.T)
· Dealing with calls in a highly professional manner

· How to act as the first point of telephone contact for a customer

· Handling complaints in a diplomatic way

· Accurately updating customer records with information

· Answering any queries quickly and efficiently

· Quickly understanding a callers point of view and to empathize with them

· Able to respond and adapt to the needs of all customers

· Fully aware of all laws & regulations regarding data protection

· Quickly processing information

COMPUTER SKILLS
· Certified in E-Office from Manipal Institute of Computer Education (MICE)(2014)
· Accurate knowledge of MS Office

· Microsoft Office Applications

· Troubleshoot computer applications & basic Hardware and Networking knowledge. 

· Basic Computer knowledge and skills
· Documentation of files and reports
· Installing and configuring the peripherals, components and drivers
· Installing software and application to user standards

PERSONAL STRENGTH / CORE COMPETENCIES
· Able to work in an organized manner and take care of multiple activities simultaneously.

· Excellent communication skills & ensuring customer satisfaction.

· Strong Leadership Skills, Ability to Work Independently and as Team.
· Willingly accept challenges of leading and team building.
· Enthusiastic, Reliable, Responsible, & Punctual.
PERSONAL DETAILS

Date of Birth


: 05th March 1991

Religion


: Christian (Roman Catholic)
Nationality


: Indian

Sex



: Male

Marital status


: Single
Languages known

: English, Hindi, Kannada, Konkani, Tulu, Marathi

Interests


: Dance (Choreographer), Acting, Music, Swimming
DECLARATION


I hereby declare that the information given above is true to my knowledge, given an opportunity to work in your esteemed organization; I assure the authority that I shall discharge my duties with great responsibility, sincerity and honesty.
