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CareerObjective:
toattainapremiumpositioninaworldclasshospitalityorganizationbybeingapartoftheprofessionalteamtodistinctivelycontribute,deliverthebestpossibleacumenthatmutually benefit career development andsociety.
Senior Restaurant Manager: May 2012 till October 2015 (3 years & 6months)
India Palace RestaurantGroup
Part of Southern Franchise Company -SFC Group – a leading hospitalityconglomerationUAE.
CoreResponsibilities:
· Overall operational accountability of day to day functioning of the unit, instill and foster excellent guest service, Effective leadership for the team to constantlydeliver brand standards, Actively grow the business through local sales  marketing,internal sales promotionetc.
· Develop the outlet in to an independent profit Centre, Entrepreneurial approachin every single service upkeep and growth of the unit. Exceeded and achievedbenchmark revenue figures in various revenuesegments.
· Excellent team engagement through briefings, meetings, trainings, appraisalactivities of individual team members to ensure everyone in their best capabilities to perform,to create land mark achievements in daily, monthly targets and other revenue, cost parameters of theunit.
· OverseeingofFoodProductionfunctioning,upkeepofsystemsandprocedure,close functioning with corporate chef on menu designing, up sell objectives execution, liaising with food & beverage control department for cost efficiency andInventory Controls are performed and  MIS reports generated weekly,monthly.
· Efficientreview,analysisofdailysales,guestcomments,identifyingpotentialareasof development and implement enhanced sales strategies to ensure the branddeliver outstanding anticipatory guest service to achieve leading edge in the similarmarketsegment.
· Lead the place as a role model in international etiquettes; demonstrateexcellent knowledge in food & beverage industry. Highly adaptable in any given internalor external guest situation; initiate promotional activities within the unit, driveteam building culture to achieve and exceed all revenueresults.
CareerHistoryatIndiaPalaceRestaurantGroup-UAE:
· Senior Restaurant Manager: -May 2012 till October 2015 (3 years & 6months)
· Restaurant Manager – May 2008 – May 2012 (4years)
· Asst.RestaurantManager–Aug2006tillApril2008(2year5months)
Professional Experience inIndia:Taj Group ofHotels
· Taj Garden Retreat Varkala 7thDec 2005 –July 2006 (7 Months) –Sr.Captain
· Taj Garden Retreat Thekkady from July 08th2003 till 5thDecember 2005 (2years 5 months) –RestaurantCaptain
EducationalQualification:
Year2003-BachelorDegreeinHotelmanagementandcateringtechnologyfromIHMCTKovalam(Central Ministry of Tourism DelhiIndia)
ComputerKnowledge:
Familiar with FIDELIO, MICROS and Point of Sale (POS) software, which iscommonly used intheServiceIndustry
MS – Office, Windows,Multimedia
Languages:
	Languages
	Speak
	Read
	Write

	English
	Yes
	Yes
	Yes

	Malayalam
	Yes
	Yes
	Yes

	Hindi
	Yes
	Yes
	Yes

	Arabic
	Yes
	No
	No


Achievements:
· Restaurant Manager of the Year (Regional Cuisine) 2010 from AbuDhabi TourismAuthority
· Achieved Unleash People Power Award for the innovative ideas given to improvethe organization from Taj Group of Hotels. (2005October)
Hobbies:
· Fitness, Movies, Reading, VolleyBall


