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Abu Dhabi
Education
Masters in Business Studies (MBS), Virtual University, Pakistan
Status; (In Progress)

Bachelor of Commerce (B.com), Agricultural University, Pakistan
Overall Grades; 1st Division
January 2012
Related Experience
Internee, Askari Bank Limited, Pakistan
Feb 2012-May 2012
· Assisted in General Banking activities.
· Cash Control; transactions related to Accrued bills, fee, cash deposit and disbursement.
· Perform general administrative duties to support professional staff.
Professional Experience
Operational Manager  & Team Lead, Fun Land (A Project of RAMCO), Pakistan
November 2014-November 2015
· Overseeing the daily management of the shopping mall.
· Administered hygiene control, building operations, collection of rental, managing tenancies.
· Monitored and managed the enforcement of tenancy management policies and rental collection SOPs.
· Hold weekly meetings with the staff for any suggestions in the improvement of the mall modus operandi/cater for grievances/customer feedback or identification of loopholes within the existing SOPs.  
· Lead the operations team in managing service operations (security & car park) and maintenance of the mall.
· Responsible for leading, training and managing a team of supervisors for smooth operations.
· Reviewed financial statements and data. Utilized financial data to improve efficiency. Prepared and controlled operational budgets and controlled inventory.
· Attended brain-storming sessions with the Marketing Team to enhance competitive advantage and consolidate the core-competency by introducing contemporary Marketing strategies for a satisfied customer-base.
· Organized events on National Occasions (Pakistan Day, Independence Day and Defense Day) thereby elevating company’s image and stature. 
Games & Attractions Lead (Fun City)
June 2013-October 2014
· Training all new employees on all attractions and company policies & procedures.
· Handling injuries and incident reports.

· Scheduling/station scheduling/breaks.

· Overseeing all employees and ensuring customer services & safety.

· Dealing with upset customers and solving any issue to the best of my ability.
· Able to confront any customers that are causing any issues or violating any company policies.

· Promote play services to children, families and schools.

· Strong communication and organizational skills.

Warehouse Related Responsibilities for Fun City & Fun Land   
June 2013-November 2015
· Ensure an adequate operational stock is maintained at all times.
· Engaged in Visual Merchandising and developing floor plans for displays to maximize sales.
· Ensure regular replenishing of the Novelty Machines (Prize earning games).
International Certification, Dubai (UAE) 
Summer 2013
· Family Entertainment Centre; Redemptions & Operational Training.
· Conducted by Ben Clegg (General Manager, ASI) & Cloujie Guevara (Operations Manager, ASI).
· Sessions pertaining to Group Discussion, Role-playing, Extempore Conversational drills, Leadership skills, Modern Customer Services Approaches.
· Introduction to modern day indoor amusement theme park rides i.e. Attractions, Sports, Arcade, Redemption & Novelty machines, Video Games etc.
Other Interests
· An aficionado of Apple products & applications i.e. iPhones, iPods etc.
· Member of the renowned Islamabad based Social Fraternity namely Minerva. 
· Reading articles on sports particularly Cricket & Football.
· Exploring new restaurants in the Metropolis. 
