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Experience:
Location:
Cairo
Company:
Inhouse Solution Interior design & Fit Out industry
Job Role:
Managing Partner Jan 2013 till present
Main Role:
Improve an organization’s market position and achieve financial growth. Defines long-term organizational strategic goals, builds key customer relationships, and identifies business opportunities.
Job Description:
· Prospect for new clients by networking, cold calling, advertising or other means of generating interest from potential clients. 
· Plan persuasive approaches and pitches that will convince potential clients to do business with the company. 
· Develop a rapport with new clients, and set targets for sales and provide support that will continually improve the relationship. 
· Retain existing accounts by presenting new solutions and services to clients. 
· Attend industry functions, such as association events and conferences, and provide feedback and information on market and creative trends. 
· Present to and consult with mid and senior level management on business trends with a view to developing new services, products, and distribution channels. 
· Identify opportunities for campaigns, services, and distribution channels that will lead to an increase in sales. 
· Using knowledge of the market and competitors, identify and develop the company’s unique selling propositions and differentiators. 


Industry: Telecommunication Company:
Orange Worldwide
Location: Hurghada Dept.: Retail Sales Job Role:
Manager 
Reports to:
Regional Manager March 2008anager July 2006
· Monitor level of service developed in the customer center ensuring the Retail sales policy and procedures are followed. 
· Propose tools to maintain company and customer center image. 
· Supervise, develop, support and assess subordinated to provide a high level of service. 
· Build team spirit and staff loyalty in the customer center. 
· Propose tools to achieve sales target for the customer center. 
· Handle major and complex customer problems and propose permanent solutions. 
· Increase customer satisfaction and loyalty. 
· Validate equipments’ orders, control stock levels and revising cash flow closure. 
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Education
· B.A in Art - English Dept. 
· Completion year: 1998 
· Mansoura University 
· English Excellent command written & spoken. 
Skills
· Customer Service Management. 
· Complaint Handling & Resolution. 
· Retail Operations Management & Front-End Supervision. 
· Customer Satisfaction Enhancement. 
· Sales Improvement. 
· Teambuilding & Training. 
· Roll-out Project. 
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