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ABOUT MYSELF

I believe in unique blend of contemporary university qualifications and current IT
experience and certifications. Life experience, maturity and creativity are some of my
greatest qualifications. To compliment these qualities I have broad people skills and
ability to communicate and liaise with people with all walks of life in a productive and
mutually beneficial manner. Being a people’s person there is always continues endeavor
in learning and enhancing on man management skills.

EXPERIENCE SUMMARY

Eleven plus years of experience, in the  field of interest sales with customer service as a
focus point. Independent interaction with customers, utmost importance given to
implementation of effective processes.

WORK EXPERIENCE

COMPANY: TOTAL CONNEXONS ELECTRICAL LLC
LOCATION: DUBAI

DESIGINATION : ARCHIEVE CLERK

DURATION : NOV 2013- TILL DATE

WORK EXPERIENCE

COMPANY:WNS
LOCATION:BANGALORE
DESIGNATION:SENIOR ASSISTANT
DURATION:MARCH 2012- 31.10.2013

WORK EXPERIENCE

Company : Accenture

Location : Bangalore

Designation : Customer service Manager
Duration : December 5th 2011 To March 2012
Job Responsibilities

To be added

Company : 24/7 Customer Service
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Designation : Tele Sales Executive

Duration : October 2006 to March 2010
Job Responsibilities

Was in the process of Bank of America outbound calling process
Responsible for sales of Credit cards in the USA

Company : Sangeeta Electronics
Location : Bangalore
Designation : Sales Executive
Duration : June 1999 — Jan 2001

Job Responsibilities

Responsible for sales of electronics to walk in customers at the Sangeetha store
Ensure display counters are eye catching with innovation in on counter display

Company : Silver Shoppee
Location : Bangalore
Designation : Sr Sales Executive
Duration : Jan 2001 — April 2003
Job Responsibilities

Primary responsibility of keeping stock all the silver articles in the store

Responsible to make customers understand the different silver articles the make etc
Ensure the sales team meets the sales targets

To make sure that the display counters are designed with innovation, with keeping the
current festive, cultural theme in mind.

Company : Gayatri Trading Company
Location : Bangalore
Designation : Sales Manager

Duration : April 2003 — October 2006
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Responsible for sales

Key responsibility to maintain stock levels

Responsible for collection and ensure regular inflow of funds
Responsible for reducing bad debts

ACADEMICS
Pre University — Bangalore University

TECHNICAL
Working knowledge on computers — windows, Intgrnet Technologies, In built
Company Software’s & other utilities.

PERSONALITY

Excellent communication skills.

Good interpersonal skills.

Displaying initiative and ownership.

Mature and have the ability to operate under stress and demanding Situations.
Accepting full responsibility and accountability for the projects.

Performing work according to established procedures, methods and standards of the
Company.

PERSONAL DETAILS

DOB 10™ July 1970
Sex Male
Nationality Indian

Languages Known  English, Hindi, Kannada, Gujrati tamil,




