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Seeking executive level assignments in Business Development, Key Account Management, Program Management with an Organisation of high repute

Professional Synopsis

· A dynamic professional with around 2.5 years of experience in the areas of Business Development, Key Account Management, Program Management, Sales & Service.
· Strong Exposure to Automotive product groups pertaining to sales, vehicle dynamics, Power train, Aluminium casting.
· In-depth customer experience with leading OEM’s–have handled Renault Nissan, Tata motors, Daimler India, Ashok Leyland, Hero Moto Corp, TVS Motors etc.

· Hands on experience in charting out sales strategies and contributing towards enhancing business volumes & growth and achieving revenue and profitability norms.

· Competent in implementing effective solutions to the customer needs, with an aim to improve customer contentment and consequently customer loyalty, repeat and referral business.

· An effective communicator with good presentation, negotiation, relationship and leadership skills.

Core Competencies

Business Development / Marketing
· Developing sales plans and value added solutions designed to assure achievement of agreed to volume, market share and profit objectives.

· Conceptualising & implementing strategies for acquiring business from clients and effectively using the potential of existing accounts. 

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies.

Key Account Management
· Mapping client’s requirements and providing them customized business solutions through new proposals, presentations and demonstrations.

· Identifying and networking with prospective clients, generating business from the existing accounts and achieving profitability and increased sales growth.

Program Management
· Program execution in line with OEM’ time plan, meeting specific events in time during program launch process.
· Assuring internal program profitability and reporting program financials to management during stages of product launch.

· Ensuring customer delight and satisfaction during pre and post launch.

Team Management
· Conducting meetings for setting up sales objectives and designing / streamlining processes to ensure smooth functioning of sales operations.
· Creating and sustaining a dynamic environment that fosters career development opportunities and motivates high performance amongst team member
Organisational Experience
Jayem Automotives Limited, Coimbatore (Since Jan’14 - Present)
Executive – Business Development

(Jayem is an extended arm of Tata Motors Limited’ - Engineering Research Centre (ERC) and is closely associated in doing development projects for TML R&D primarily and businesses with other leading OEM’s). 
Accountabilities:

· Handling RFQ generation, feasibility studies, pricing and negotiation.
· Acting as an interface window between Customer and Jayem R&D Team.

· Monitoring Product Delivery Process, Warranty, Technical Support & Delivery Management.

· Monitoring Product development process & customer satisfaction in the areas of QCDDM.
· Negotiating and finalising commercials for new projects, PVR approvals for existing projects.
· Delivery management & Receivables management.
· Liaoning between international clients / Subject Mater Experts (SME’s) for specialised needs in projects.
· BD - To achieve targeted revenue from functional verticals through new business acquisitions.
· Program Management: Execute ongoing projects - billings as per payment milestones and to ensure achieving periodic targeted revenues.
· Branding – Website renovation & making of Corporate Video.
· Branding of own branded vehicles – Construction machineries to limited geographic market. 

· Product Launch of own branded vehicles- Agricultural tractor with matching hi-tech implements during a regional Agri expo (AGRI INTEX-2014).

· Ensured 15% YoY growth in revenues by aggressive program management resulting in project milestone billing achievements.
Info Edge India Limited, Coimbatore (since Jun’13 – Jan’14)
Sr. Executive – Corporate Sales

Accountabilities 
· Responsible for ensuring sales turn over from the assigned region.
· Handling lead generation, pricing and negotiation from the assigned area.
· Collecting database of customers from print & online media.
· Competitor mapping - To monitor competitor activities in order to benchmark price & strategy.
· Ensuring new business wins.

· To achieve monthly and yearly sales targets.
· Guiding customers on products selection. 

· Maintaining sales report and updating manager. 

· Sales forecasting and pipeline estimation.
· Sales promotions and product bundling.
· Exceeded the set target by 10 %
Scholastics
· MBA (Marketing) from Bharathiar University, Coimbatore in 2013.
· B.E (Mechatronics) from Anna University, Coimbatore in 2011.
IT Skills: MS Word, Excel, PowerPoint, SAP, AutoCAD and C++.
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Marital Status
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Single
