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I carry more than 11 years of experience and proven leadership abilities in Customer service and Marketing.
Career Objective

Seeking a career in an organization which provides me with ample opportunities and challenges to prove my capabilities
Highlights
· Highly experienced in direct customer engagement

· Highly capable of selling, Demonstration and People management skills
· Highly motivated and performance driven
· Highly capable with problem solving, decision making and reasoning ability
· Highly equipped with client management skills 
· Experience in performance management
· Highly experienced in business negotiations
· Highly equipped with Leadership, planning and Organizing skills

Roles & Responsibility
· A vibrant professional with 11+ years of experience in Inbound & Outbound Sales Management, Banking Process & People Management, Operations Management, Understanding and Appreciating Situational, Leadership Management, Recruitment and Staffing Management, Client Servicing, Process Analysis, Performance Enhancement Strategies, Manpower Planning, Data Management, Goal Oriented Focus, Ability to Handle Surprises, Persuasion Skills.

· Proficient in handling Inbound & Outbound Telecom Sales & Customer Service (UAE Largest Telecom Provider – ETISALAT & India’s Largest Telecom Providers)
· Skilled in managing sales operations; achieving business goals and increasing sales growth – Telecom & Retail sales.
· A Keen analyst highly skilled in market forecasting quick in identifying and formulating strategies to exploit business opportunities
· Equip all customers interfacing members with product& process knowledge & giving a fair solution to the customers through online or off-line at the earliest.

· Selling of different tariff packs and plans to customers according to client’s requirement.

· Educate customers about new packs and keep them rained in service.

· Submit a Statement of Customers Needs

· Daily complaints are tracked separately & follow up made till the issue getting resolved

· Customer feed back’s are regularly highlighted to clients.

· Activation of packs, plans were provided upon customer request

· Daily complaints are tracked separately & follow up made till the issue getting resolved.

· Customer feedbacks are regularly highlighted to clients.

· Submitting Statement of Customers Needs.

· Developing & implementing the sales plan to generate leads & Conversion.
· Establishing effective business relationship with client for achieving sales targets.

· Motivating team to adapt best practices to ensure effective distribution of products thereby, achieving sales Plans

· Identifying & understanding new business opportunities in competitive environment, as per organizational objective

· Selling all the Telecom products such as Data, Voice Plans and Value added Products, Newly implemented Products

· Identify requirements for new products and services to anticipate and potentially lead the market 

· Develop effective working relationship with  through regular meetings and identify and obtain further sales and business development opportunities

· Managed 50– 80 associates, 5 – team leaders & 7 SME.

· Proven skills in managing teams to work in sync with the corporate goals & motivating them for achieving business and individual goals.

· Knowledge in Attrition Control, Process Analysis and Performance Enhancement strategies

· Strong exposure in delivering high quality work through effective communication, task management, achievement of key deliverables, accurate and on-time delivery.

· Proven skills of setting processes, planning & implementing effective control to enhance customer satisfaction. 
11+ Years Resume Summary
· 5 Months as Team Leader in Aegis Ltd (Etisalat Customer Service - UAE).
· 23 Months as Team Lead & Act Asst Manager in Aditya Birla Minacs.
· 42 Months as Team Lead in Serco.
· 52 Months as SME & Team Leader in Hinduja Global Solution.
· 6 Months as Customer Relations Officer in Magus customer Dialog
· 15 Months as Sales Executive & Customer Relations Officer in Godrej LTD.
Notable accomplishment as Asst Manager, Team Leader, SME & CRO Inbound & Outbound Sales
Aegis LTD (5 Months)
· Maintained Shrinkage & Attrition within the Target.
Aditya Birla Minacs Worldwide LTD (23 Months)
· Selected As Acting Asst Manager.

· Handled inbound, outbound, MNP, Telesales & backend Operations.

· Awarded As Best Team Leader for the year’14.

· Awarded Best Team Leader as Highest Sales  done Across Pan India (Feb’14 to Dec'14 & Jan'15 to Apr15)

· The Best Circle on Sales Generating Revenue 15 Lakh & Above Consecutively from June ’14 –Apr’ 15 (Kerala & AP – Topped in 1st and 3rd Position across India.1st Position  sustained from May’14 to Apr’15 Across PAN India Postpaid Circles.
Serco Global Services (52 Months) – Airtel
· Best Team Leader for the month of Mar ‘10

· Service partner awarded as the best TL for the month Mar’10- Apr’10

· Service partner awarded as the best TL for the month Apr’10- May’10

· Best Team Leader for the month of May ’10 – July’10

· Best Team Leader for the month of July ’10 – Aug’10

· Best Team Leader for the month of July ’10 – Aug’10

· Best Team Leader for the month of Sep ’10 – Oct ’10

· Best Team Leader for the month of Oct ’10 – Nov ’10

· Best Team Leader for the month of Nov’10 – Dec’10

· Best Team Leader for the month of Mar’11 – Apr’11

· Best Overall Team Leader for the Year Award Sep ‘11

· Service partner awarded as the best Team Leader for the year Sep’11

· Service partner awarded as the best Team Leader for the year Jun’12

· Awarded as the STAR performer of the Quarter Jun’ 12 – Aug’ 12

Hinduja Global Solutions (42 Months) - Uninor, Docomo, Virgin Mobiles and State Bank of India
· Promoted to Team Leader through an IJP (Internal Job Promotion) from Oct, 2008
· Best Team Leader for the month of Jan ‘2009

· Best AHT Team for the month of Feb’ 2009

· Best Up sell Team for the month of Mar’ 2009

· Best ICE Team for the month of Apr’ 2009

· Best AHT Team for the month of Sep’ 2009

· Best Up sell Team for the month of Dec’ 2009
· Outstanding performer award  on April 2006

· Best Quality Team on the month of July’2006

· Extra Miler Award for CSA on Dec ‘2006.

· Extra Miler Award for CSA on Mar ‘2007.

· Extra Miler Award for SME on Dec ‘2008.
Academia
GDBA (2006- 2009)
:   Graduate Diploma in Business Administration from National 




   Institute of Management, Maharashtra, India, 2008 – 2010 

Senior Secondary
:  Tamil Nadu Government, India. (2 Years)
COMPUTER PROFISIENCY
Package

: MS Excel, MS PowerPoint, MS Word

Web Technology
: Good knowledge and understanding Internet & Search Engine



  Tools 
PERSONAL DOSSIER

Date of Birth

:
5th June ’1984
Languages Known
:
English, Kannada, Tamil and Malayalam

Nationality

:
INDIAN 

Preferred Location
:
Dubai & Anywhere in UAE



Current Location
:
Dubai





Professional Summery
· Develop and lead a marketing team that will develop and execute new concepts, business models, channels and partners to position business as innovator and leader.

· Analyze market trends and recommend changes to marketing and business development strategies         based on analysis and feedback.

· Plan marketing and branding objectives.

· Relationship management and handling service issues post sales

· Conducting promotional events in corporate

· Conduct market survey, competition & comparative analysis

· Setting up & maintaining SLA’s & KPI targets for the process and the team.

· Optimizing agents, seats & shifts impacting in cost reduction & utilization improvement Scheduling and staffing manpower to meet the daily requirements in the process.

· Ensuring SLA closure: productivity-capacity based turnaround time (TAT) through time studies & capacity planning and accurate base-lining.

· Monitoring the overall functioning of processes, identifying improvement areas and implementing adequate measures to maximize customer satisfaction level.

· Mapping client’s requirements and render effective solutions in line with the guidelines specified by the clients’ on operations floor.

· Identifying improvement areas & implementing measures to maximize customer satisfaction levels.
Reference
Will be provided upon request 
Declaration
I hereby declare that all the statements made above are correct to the best of my knowledge and belief.

Date
:


Place
: UAE







