Dynamic, results – focused Category/Brand manager with 5+ years experience in Retail especially FMCG and 3+ years experience in BPO. Skilled in Business Analysis, Brand activation, innovation and creative development. Strong leadership and communication skills with a reputation for instilling enthusiasm in others and leading teams to achieve shared goals.
Knowledge in  Industry:  Knowledge in Procurement, Inventory, Sales, Warehousing, Business Development and Market research in Retail industry.

SAP Business One Knowledge:

· Knowledge about Purchasing, warehousing and inventory.
· Practical and system knowledge of business scenarios like Inquiries, Quotations, Contract and Sales Order processing, 
· Understand various scenarios in Sales Order Pricing
· Understand the range of functionalities like Master data, Order management, Pricing, Shipping, Billing & Stock Management                                                                         
Career Related Skills
· SAP BUSINESS ONE - Sales and Distribution
· A good Team Player

· Business Research and Data Analysis

· Competitor Analysis

· Customer Relationship Management 

· Team/People Management

Computer Proficiency 
· SAP BUSINESS ONE
· MS Office
· C,C++,VB (Basic)

Executive Achievements / Highlights
· Star Supporter Award for the period of Jan - June 2009.
· Appreciation Letter for best performance from ASK Group of companies for the first Quarter 2013.
Professional Experience

Reliance Fresh, Chennai
 







 (Sep’13 – Oct ‘15)
Category Manager (Procurement)
Key Responsibilities:
· Manage inventory levels to maximize sales.

· Make changes to product line to increase profit margin 
· Interview suppliers and negotiate prices, discount, credit terms and transportation arrangements.

· Oversee distribution of merchandise to store locations and maintain adequate stock levels.
· Analyze customer requirements and develop product promotions to drive sales.
· Negotiate price changes with vendors and inform the changes to relevant department of the organization.

· Perform monthly business reviews internally and as required to support the sales team.
· Respond to customer queries about new products.
· Select the merchandise which best fits our requirements.
· Stay updated on industry trends and market competitions.
· Implement monthly promotional strategies to achieve sales goals.
Previous Experience 
ASK Group Of Companies (Financial Links, Iraq)





   (Feb’11 – Jul’13)
Brand Manager (Procurement)
Key Responsibilities:
· Play an active role in developing new product plan
· Further developed skills in business analysis, Budget management, forecasting and volume tracking.
· Build and maintain relationships with suppliers, marketing and sales team.

· Analyzes consumer trends and information, and categories to help identify product categories to enter as future sources of growth.
· Leads global brand planning process by developing and executing annual brand target setting & innovation review and brand strategy review. Also participates in and contributes to annual brand operating plan reviews.

· Assisted with the development and presentation of annual brand Plan.

· Develops monthly and quarterly reports for management.

· Prepare the reports for slow moving, dead stocks for all shops  and make necessary decisions like seasonal promotions, discounts, etc.,

· Promote retail promotions based on Age of stock or for season.

· Provide training to sales staffs on brands, products and sales techniques.

ASK Group Of Companies(Financial Links, Iraq Duty Free)




   (Aug’10 – Jan’11)
Purchase Officer
· Prepare forecast for all the products in the beginning of the year/6months once for all brands based on the sales.

· Prepare shop wise , month wise sales(gross and net sales) to analyze the performance and make decisions based on that to improve the business

· Check the stocks in the warehouse and the shops to make purchase order.

· After the shipment received, fix the sale prices and send to warehouse.

· supply the goods to the shops according to the shop performance and space

· Analyze the stocks in the shops and reorder the items based on the sales.

· Coordinate with Warehouse and shops regarding supply and receipt of those supplies.

· Upload the sales report in our server

· Analysis the discount in all the shops to avoid unnecessary discounts.

· Changing the sale prices for slow moving items and dead stocks.

· Taking care of Cat, Merrell, Mexx, Levis, and 5.11 Tactical, Hi-Tec, Giordano, Travel blue, Samsonite, American Tourister and Simba toys.

· Coordinate with the suppliers and our logistics team from purchasing to till reach our warehouse

· Make payment schedule for suppliers and coordinate with the finance department to arrange payment in correct time to the suppliers.

· Having knowledge about perfumes, chocolates  and cosmetics also.
Sutherland Global Services Pvt Ltd







   (Dec’09 – Jul’10)

Executive - Operations

· Preparing the incentive file for the centralized ops team.

· Audit the reports sent by Reports team and give the suggestion to them to improve their reports.

· Check the Timeliness for the reports sent by the GOPS and COPS Team.

· Prepare the outage data for the Sutherland to calculate the revenue loss

· Analyze the reports and the necessary items to improve the process which helps Sutherland to improve their productivity

· Maintain the database for the new employees.

· Recruiting the people based on the requirement.

· Co ordinate with the MIS Team to set their KRA. And sending mails to them to follow up their timeliness and KRA.

· Scheduling to be done based on the schedule analysis.

· Find out the best performer and best team based on their KRA and valuate the proof which they have given to us.

First Source Solutions Pvt Ltd








   (Dec’08 – Nov’09)

MIS Coordinator

· Taking care of Airtel Postpaid collections, Back end Support for operation side as well as Spocks side.

· Taking care of daily downloading reports from server and leading team to achieve cycle targets.

· Preparing daily report.

· Answering escalations from Spocks.

· As MIS Team responsible of handling backend operations, region wise management, analysis, MIS daily Reports etc.

· Responsible for B1 Lead files generation for 4 circles and the related reports.

· Analyze the trends to improve the process.

Reliance Communications







             (Nov’06 – Nov’08)

Team Leader

· Monitoring CAF (Customer Application Form)Activity of  Reliance Communications.

· Coordinate with AV Agency and Update the Result in the Reliance Portal simplify

· Prepare MIS Reports using MS-Excel like CAF pending Report for Tamilnadu, AV pending Report, AV negative Report etc.

· Upload the CAF Status and AV status in Simplify.

· Testing the RADAR Software produced by Impetus Consulting Pvt Ltd.

Bharath Niketan Engineering College






             (Jan’06 – Oct’06)

Lecturer

Educational Credentials

	BE(Computer Science)
	Bharath Niketan Engineering College
	72%

	HSC
	P.M.Hr. Sec. School
	91%

	SSLC
	N.A.Konduraja Memorial High School
	89%


Personal Details

Date of Birth: 
            3rd May, 1984
Languages Known:
            English and Tamil
[image: image1.jpg]Y .
M Gulfjobseeker.com
THelping you to search best jobs & talent since 2002!

To contact this candidate send CV No by SMS to
4971505905010 with your company name, position
and salary range offered and we will call you back.





Gulfjobseeker.com CV No: 1512306
[image: image2.png]


[image: image3.png]


[image: image4.png]



