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 EXECUTIVE SUMMARY:
SALES AND OPERATIONS/CUSTOMER SERVICE
· Proactive and results-oriented sales experienced professional – acquired vast knowledge of market trends and broad set of sales skills throughout career.

·  Recognized for determination in setting and achieving sales goals and exceeding targets.

· Grow and develop in a dynamic environment, Increase sales and customer base to achieve company’s sales objectives and stay ahead of competition.
CAREER CONTOUR
May 2013 –June 2015 with Samsung UAE as a Sales Associate
· Engage customers using selling skills, to complete sales, drive profitable growth and achieve their individual goals with a focus on providing sales support in Samsung mobiles.

· Use innovative customer engagement and creative sales techniques to increase sales of Samsung mobiles.  

· Field questions about product features and explains benefits to consumers to engage and excite them by showing how right products can enrich their lives:  

· Serve customers, demonstrating benefits through role-plays, actual customer interactions, and customer verbatim.  

· Maintain department's merchandising and readiness to service customers throughout the day; primarily ensuring Samsung display maintenance and verifying in-store  

· Daily reporting of sales and stocks to team leaders  

· Attend training on new products  

Nov 2010- Jan 2013 with Sainsbury’s, Customer Service Assistant London, United Kingdom

·  Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Opens customer accounts by recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Recommends potential products or services to management by collecting customer information and analyzing customer needs.

· Prepares product or service reports by collecting and analyzing customer information.

· Contributes to team effort by accomplishing related results as needed.

· Providing a friendly and helpful service to customers. Responsible for from stock rotation, supporting warehouse staff with deliveries, and ensuring aisles are kept tidy and clear. Working as part of a team to hit sales targets and make the branch a success.  

· Maintaining high standards of cleanliness in all public areas.  

· On the front line meeting, greeting and serving customers. Informing customers of any collection times or delivery dates. Resolving disputes and customer complaints.

· Highlighting special offers and promotions to customers. Providing product advice, knowledge and guidance to customers. Taking cash from customers and processing their credit card payments.

Notable Initiatives:
· Motivated and organized relevant market data, which was shared by sales staff.

· Ensured internal communication was efficient throughout company; sales, marketing and customer support.

· Tracked sales (using computer or spreadsheets) to provide accurate reports.

· Participated in conferences, group meetings, trade shows and exhibitions to deliver presentations on customer sites – Demonstrated new products/services at various sites used by company’s clients.

· Monitored competitor activities closely to identify any business threats.

Key Achievements:
· Exceeded sales target of years 2013 – 2015: Successfully negotiated and closed new sales, prepared proposals and quotations, negotiated and won new contracts consistently.

· Contributed to identifying upcoming product opportunities – Supported product development to enhance/develop current/new products.
ACADEMIA
· Masters in International business management (MIDDLESEX UNIVERSITY, London-UK, 2011)

· BBM from Mangalore University (ST ALOYSIUS COLLEGE, Mangalore -2008)

· Higher Secondary (Plus two), Kerala State board, India-March 2005

· Secondary School Leaving Certificate, Kerala State board, India-March 2003.

Technical Skills
· Typing speed: 40-50 wpm.

· Adobe Photoshop.

· Microsoft Packages: MS Windows, MS Word, MS Excel, Outlook Express, and Power Point.

· Microsoft Retail Champion: Attended Microsoft Retail Training 2010.

· Internet and Email, Windows 98, XP & Windows Vista.

PERSONAL DOSSIER

Date of Birth


: 20-04-1988

Nationality
        

: Indian

Marital status


: Single

Visa status
         

: Visit visa









