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Languages

English 






D. O. B


20/04/1985






Nationality

Zimbabwean








Gender

Male





Visa Status

Visitors Visa


WORK EXPERIENCE
Employer



:
Traffic Synergy (Pty) Ltd
Job title



:
Lending services Consultant


Period




:
January (2008) – April 2013
Duties performed

· Responsible for the handling of  online client applications
· Initializing loan applications.

· Role playing as voice between the clients and the lending companies 
· Handling client queries and processing applications.
· Check loan agreements to ensure that they are complete and accurate, according to policies.

· Contact applicants or creditors to resolve questions about applications or to assist with completion of paperwork.

· Interview applicants and request specified information for loan applications.

· Maintain and review account records, updating and re categorizing them according to status changes

· Review bureau for accuracy.

· Team leader for other consultants concerning their deals and meeting targets.
· Creating weekly reports on service feedback 
Employer    : One Call Marketing (South Africa)

Job title    : Sales Agent
Period     : Nov2013-August 2015

Duties:

· Selling a range of products and services, to both new and existing clients. 

· Working on high quality appointment setting campaigns.

· Making B2B outbound telesales calls.

· Conveying technical information to customers. 

· Closing sales and making plans to gain repeat business. 

· Performing administrative duties.

· Using the latest sales software.

· Booking appointments for sales representatives to visit potential customers.

· Using Word & Excel to write reports and create invoices. 

· Maximising every sales enquiry.
· Analysis of sales budgets,

· analysis of advertising expense against revenue

· market trend analysis 

· market speculation
ACADEMIC QUALIFICATIONS

I TO I TEFL (UK) 2015
Diploma in computer literacy Avuxeni Computer Academy


•
Microsoft Excel

•
Microsoft Access

•
Microsoft Word

•
Microsoft Outlook

•
PowerPoint
Rimuka High School 

O Levels:

Geography





C
History






C
English Language




C

Accounting





C

Shona (language)




A

Referees upon request
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