Curriculum Vitae

	Education

	

	2013-2015           

09.2011 – 2012
	BTS Dietician CNED (online university)  

UPJV university Picardie Jules Verne (Amiens, France).


	2010 – 2011 
	GSCEs (Baccalaureate) in Science.





	Experience

	12.2013-06.2015
04.2012-11.2013
2011-2012

            
	Europe Gold jewelry store (Paris)
· Receptionist and supervisor: 

              *Responsibility: 

                 -Make appointments with customers 
                 - Sales all kind of jewelry (diamond and gold)

                 -Customer service 
*Skills acquired/ achievements:

-  Ability to take leadership appropriately.
   - Good communication and team work skills

   -  Developing client relationship.

                -  Very good selling skills.
· GN research (call center)
              *Responsibility: 

 -Taking note of customers feedback
 -Promote New offers
 - Customer service.
*Skills acquired/ achievements:

    -  Good communication.

    -  work well under pressure for a long time.
     -  Ability to take leadership appropriately.

            - Time management.
Receptionist : Clinique de l’Europe (France) 

         *Responsibility:
-Receive telephone calls from patients requesting appointment.

-Contact patients and inform about their appointment changes as necessary.

-Obtains patient data and record such information into the computer as necessary.

-Communicates in a courteous and effective manner with patients, visitors and hospital employees.
-Handling the patient complaints and inquires.

-Making invoices and receiving cash .

        


	Skills

	
	

	IT Skills
	· Word, Excel, Power Point
· Window  98/ 2000 /NT/ XP/ 7
· Maple, Pascal



	Languages
	· English –Good skills  (Fluent)
· French –Mother Tongue
· Arabic – Mother Tongue



	Activities and interests

	· Avid Reader: particularly interested in reading about psychology and sociology of work.
· Extensive traveled throughout the countries.
· Cooking.


	Miscellaneous

	· Clean UAE drive license.
· References: available upon request.
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