	


            CURRICULUM VITAE

CAREER OBJECTIVE:
Perform to the best of my ability for the realization of the organizational goals, be an asset to the organization and utilize my technical and management abilities in HR/Administration/Operations while being resourceful, innovative and flexible.
AREA OF INTEREST: HR & ADMINISTRATION 

PROFESSIONAL QUALIFICATION:

	· Master of Business Administration (MBA- HR) under Jaipur National University.

    Graduated in May 2015.

	· Bachelor of Arts (International Hospitality Administration) under Ignou University and American Hotel and Loadging Institute(AH&LI).
     Graduated in May 2012
     Institute: Oriental School of Hotel Management, Wayanad, Kerala.

	· XII (Science)–GVHSS Karakulam, Trivandrum
Passed in March 2008

	· Xth  

     Institute: St. Joseph’s Higher Secondary School, Trivandrum, Kerala, Passed in March 2005


WORK EXPERIENCE:

Restaurant supervisor at Sun & Sky Hotel Al Rigga, Deira, Dubai (November 2013-Till working)

· Greet and seat guests, and present menu and wine lists

· Resolve the guest complaints regarding food service

· Observe and evaluate workers and work procedures to ensure quality standards and service, 

· Control inventories of food equipment, small ware , liquor, and report shortages to designated  personnel

· Assign duties, responsibilities and work stations to employees in accordance with work requirement

· Specify food portions and courses production and time sequences ; work station and equipment arrangements

· Schedule parties and take reservation

· Present bills and accept payments

PROJECTS

· Project on ‘Online Recruitment and its Benefits’ as a part of MBA Studies.

· Research on ‘Scope of Tourism in Trivandrum’ as part of Degree Studies.

EXTRA CARRICULAR

· Part of the batch which conducted a college ‘Pizza Fest’ featuring 30 different varieties of pizzas.

· Was the Food and Beverage Manager for the batch theme dinner carnival di italia conducted on 2010 February 4th.

· Winner of college level quiz competition ‘Quench’.

· Was the Executive member of the college F&B service club “eau de vie”.

· Actively participated in College food festivals “Exotica 10, 11, 12”.

· Successfully conducted a college level quiz competition.

TRAINING UNDERTAKEN

· Six  months industrial training in Marari Beach Resort (Unit of Casino Group of Hotels), Chennai, India
· Attended basic Wine Training.
· Attended flaring and bartending course
PROFILE SUMMARY:

· A highly competent, motivated and enthusiastic personality with experience of working as part of a team. 
· Have both technical and management skills which will help me to work to reach the goals of the organization. 
· Well organized, reliable, self-motivated & pro-active.

· Approachable, well presented and able to establish good working relationships with a range of different people.
·  Possessing a proven ability to generate innovative ideas and solutions to problems.
· Excellent communication, negotiation & interpersonal skills.

TECHNICAL SKILLS:
· Tool: IDS, Tally, Micros, MS office : MS word, MS excel
· Operating System
: Windows Server2003, 2000, 98/2000/XP/Vista, Windows 7/8.
LANGUAGE SKILLS: 

· Can Speak, read and Write: English, Hindi and Malayalam.
· Can Speak: Tamil
HOBBIES:

· Listening to Music, Social media networking, Reading, Photography, Socializing, and Travelling.

PERSONAL DETAILS:

· Date of birth 
: 04-April-1990
· Nationality 

: Indian
· Marital status
: Single

· Visa status

: Residence Visa
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