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        ~ Software Testing Professional ~  

Personally Credible ( Organisation Development ( Employee Relation ( Team       Management
PROFILE SUMMARY
·  As a Software Engineer currently engaged in the Testing Services and involved in creation of Test Plan,                      Test Scenarios for Manual Testing, performing Test Execution, and managing Test Data and Defects.   
· A dynamic and technology driven Software Engineering professional with over 3.5 years of experience in Software Testing.
· ISTQB Certified tester (International Software Testing Qualifications Board)
· Good knowledge in testing aspects – Manual: Functional, System , Performance, Load, Regression, Product Testing , User Acceptance Testing ,ETL/Data warehousing, ERP, Integration, Security, Sanity and Smoke Testing. 
· Experience in domains such as Health care ,Media & Entertainment
· Experience in Requirement Analysis, Planning, Test Design and Test Execution.
· Develop test cases and prioritize testing activities.
· Prepare and update the Test case document for testing of the application from all aspects.

· Discuss doubts/queries with Development Team/Test Lead / Client.

· Analyse requirements during the requirements analysis phase of projects.
· Carry out regression testing every time when changes are made to the code to fix defects

· Keep track of the new requirements from the Project.

· Track and report upon testing activities including testing results ,test case coverage, required resources ,defects discovered and their status performance baselines etc.
· Report work progress and any problems faced to the Test Lead or Project Manager as required.
· Track and report defects in the assigned Defect Tracking Tool.
· Define severity and priority for each defect.

· Good academic records.
· Adaptable to any technology.
· Energetic, Innovative, and a Good Listener.
· Exceptional Analytical and Logical Skills.
· Excellent team-player with positive attitude and ability to develop good relationships.
· Good presentation and customer interaction skills.
PROFESSIONAL EXPERIENCE

ABOUT THE COMPANY
UST Global is a leading provider of end-to-end IT services and solutions for Global 1000 companies. The organization has a client-centric Global Engagement Model that combines local, senior, on-site resources with the cost, scale, and quality advantages of off-shore operations.
EXPERIENCE HIGHLIGHTS
17th May 2012 – 10th September 2015 – UST Global, Infopark, Cochin– Software Engineer/Software Tester
Key Deliverables:
· Develop and document application test plans based on software requirements and technical specifications.

· Design and execute test plans on computer applications.

· Record and document results and compare to expected results.

· Detect software failures so that defects may be discovered and corrected.

· Generate historical analysis of test results.

· Document anomalies and issues.

· Maintain database of software defects.

· Provide application instructions for users.

· Participate in application planning meetings, calls.

· Ensure data integrity standards.

· Perform reviews, walkthroughs, or inspections.
· Send the Status Report (Daily, Weekly, monthly etc.) to the Development Team/Test Lead/Managers.
· Communication by means of Chat / emails / calls etc. with the Development Team/Test Lead/Business Analysts/Managers.
Pp                                                                                               PROJECTS
PEOPLESOFT HRMS (Human Resource Management System)

Oracle PeopleSoft is an ERP which is used for managing business, automate and facilitate the flow of data. It provides a single system of record entry and reporting capabilities for all the data transactions across various business modules. It helps to build a core foundation of HR data and processes that will expand to accommodate an organization’s growth. 
· ROLES & RESPONSIBILITIES:
·  Requirement Analysis, Test Design and Test Execution
· Performed ERP Testing Database Testing
PEOPLESOFT FINANCE
    Oracle PeopleSoft is an ERP which is used for managing business, automate and facilitate the flow of data. The Financials module covers the accounting and financial information including Accounts Payable and Receivable. PeopleSoft financial management applications can help organizations of all sizes, industries, and geographies increase efficiency, reduce back-office costs, and optimize cash flow
· ROLES & RESPONSIBILITIES:
·  Requirement Analysis, Test Design and Test Execution
· Performed ERP Testing and Database Testing
BIZI/MSBI (Business intelligence)   

 
           Business strategies determine Business Intelligence (BI) strategies. Innovations in BI from IBM provide broader analytic capabilities so that everyone has the relevant information they need to drive our business forward. IBM business intelligence products are designed to integrate with one another and with many third-party solutions, including leading big data platforms.

      MSBI stands for Microsoft Business Intelligence. This powerful suite is composed of tools which help in providing best solutions for Business Intelligence and Data Mining Queries. This tool uses Visual studio along with SQL server. It empowers users to gain access to accurate and up-to-date information for better decision making in an organization. It offers different tools for different processes which are required in Business Intelligence (BI) solutions.

· ROLES & RESPONSIBILITIES:
·  Requirement Analysis, Test Design and Test Execution
· Performed  Web Testing, UI testing, Database Testing, Report Testing
SHAREPOINT APPLICATIONS


SharePoint is a web application platform offering a set of tools that can be used to provide intranet portals, document and file management, collaboration, and social networks, and the platform offers many more process and workflow capabilities.
· ROLES & RESPONSIBILITIES:
·  Requirement Analysis, Test Design and Test Execution
· Performed  Web Testing, UI testing, Database Testing, Smoke Testing, Sanity Testing
OPTIMUS APPLICATION/PROJECT MANAGEMENT TOOL (Timesheet Management)


It is an integrated project management tool in the Organization with a vision to provide end to end project portfolio management of projects. This is being achieved through a third party SaaS product named “SwiftALM” from Digite Inc.
 

The SwiftALM system along with various customization and integration with HR and Finance system is known internally as “Optimus”. Optimus will replace the existing Synergy One (S1) which is used for project tracking and also will impact the various systems S1 currently interfaces with like Finance /HR /Payroll systems in terms of the various process workflows. 

· ROLES & RESPONSIBILITIES:

· Requirement Analysis, Test Design and Test Execution
· Performed Product Testing, Integration, Web Testing, UI testing, Database Testing, Smoke and Sanity
TICKETS APPLICATION
Tickets.com is a leading provider of event ticketing solutions. Delivering the latest in ticketing technology, Tickets.com offers the advanced ProVenue ticketing platform, the industry-leading ticketing software which enables clients to maximise their revenue.
· ROLES & RESPONSIBILITIES:

· Requirement Analysis, Test Design and Test Execution
· Performed Web Testing, UI testing, Database Testing, Smoke and Sanity

PHILIPHS IGWS APPLICATION
The IGS-DWS Data warehousing and Analytics solution is a product developed by UST to integrate with Philips intellivue guardian system. The IGS-DWS product will retrieve data from the transformed database provided in the Philips IGS system and store the data in Data warehouse. The Analytics module will retrieve the archived data to product the operational and retrospective reports.  The data warehouse will store the data in order to service both operational reports and Retrospective reports.
· ROLES & RESPONSIBILITIES:

· Requirement Analysis, Test Design and Test Execution
· Performed Product Testing, Load/Performance  testing using Jmeter
· Performed Integration, Web Testing, UI testing
· Performed ETL/Data warehousing, Regression, Sanity, Smoke Testing ,Report Testing

· Performed End to End testing

                                                                                             SKILLS SUMMARY
· Operating System : MS-Dos, Windows 98, Windows XP, Windows Vista, Windows 7,Windows 8
· Languages : JAVA 

· Databases : SQL

· Tools : SQL Server 2008,SQL Server Management Studio-2012 & 2014, Rational Performance Tester            (Basics),Jmeter
· Defect Tracking Tool :HP QC/ALM ,Bugzilla
                                                                                             COMPANY TRAINING S ATTENDED 
· JAVA
· Mobility Testing

· Microsoft Training on Visual Studio2012

· Junit testing

· JMeter Training

· SOAP Training
· IBM Rational Performance Tester tool
                                                                                                      ACADEMIC PROJECT
· Title: Out-Patient Hospital Information System Using Smart Card.
· Team size: 4
· Duration: 1.5 months
· Description: Hardware integrated software solution to manage out patients in a                                                    hospital environment.

· Technology: Smart card and Java
                                                                                                      CERTIFICATION

· Completed Individual Leadership Program in by GAMA in UST Global.
· ISTQB Certification(International Software Testing Qualifications Board)
ACADEMIC CREDENTIALS

NANDHA ENGINEERING COLLEGE-ERODE
ANNA UNIVERSITY- INDIA
Bachelor of Engineering (B.E) – Computer Science & Engineering – 89.1 GPA – May 2011

PERSONAL INFORMATION

■GENDER: FEMALE
■DOB:30/12/1988

■MARITAL STATUS: MARRIED
■ NATIONALITY: INDIAN
■ LANGUAGES KNOWN: ENGLISH, HINDI, MALAYALAM and TAMIL
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CORE STRENGTHS





   


      Analysing the Requirements


Planning and Test case Preparation


Develop and implement test plans


Test case execution


                     Defect Tracking


           Problem Solving Ability


                Test Scheduling


           Communication Skills


             Retest Fixed Defects


         Assist the Team Members
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