
I. Summary of Qualifications:

· Comprehensive knowledge of network security, Cisco technologies, and telecommunications and data communications networks.
· Knowledge of network monitoring, SNMP monitoring systems, network equipment, and network operation techniques.
· Knowledge of switching, routing, and cisco routers technologies

· Knowledge of network troubleshooting, monitoring and maintaining remote servers.
· Possess strong analytical, troubleshooting, and customer service skills.
· Well versed in Unified Communications networking systems.
· Ability to communicate efficiently with excellent management and organizational skills.
· Installation & configuration of LAN.
· Trouble shooting networking related problems.
· Troubleshooting & maintenance of PCs.
· Fault finding & trouble shooting of Monitor, SMPS, and Mother Board.
· Installation of Operating Systems “Win98, Win XP, Win NT, Windows 7, Windows 8 etc”.
· Installation of various software.
· Installation of device drivers & hardware components.
· Configuration of Printer, Modem, Scanner.
II.  JOB EXPERIENCE
· Teleperformance Philippines (BPO)
· Teleperformance Philippines (BPO) (Network Operations Center Engineer) May 10, 2014 – to October 1, 2015
· Managed and maintained the Teleperformance’s Solarwinds Network Performance Monitoring Systems and Application Performance Monitoring Systems.

· Fault handling and escalation (identifying and responding to faults on Teleperformance’s systems and networks, liaising with 3rd party suppliers, handling escalation through to resolution). 

· Facilities maintenance (monitoring and management of air-conditioning, UPS, generators, power usage, running health and safety and housekeeping checks at Teleperformance POPs). 

· Maintained WIKI and technical documentation (for NOC) of processes and procedures used throughout normal operations.

· Developed of knowledge and skills in network and system administration, particularly with regard to Teleperformance’s own architecture and platforms
· Provided Tier 3 Support for co-location, customer backup network and ISP services.
· Participated in a 24x7 call-out rota if required.

· Scheduled and performed maintenance and system upgrades of network infrastructure.
· Teleperformance Philippines (BPO)  I.T. Department (Senior Desktop Engineer) March 30, 2010 – May 9, 2014
· Supported all aspects of LAN-based networking

· Installed and maintained of all computer hardware and software

· Assisted with the creation, updating and management of drive images

· Installed and maintained voice systems to support call-flow; usually limited to cabling, phones, headsets and software

· Cabled new and existing locations for new network, phone or other equipment

· Repaired or upgraded computer systems as needed

· Provided Tier 2 level support on hardware and software technical issues

· Provided technical assistance and guidance for Desktop Engineers

· Additional administrative and clerical duties to include providing weekly/monthly reporting on Desktop Support activities, maintaining equipment inventory, etc.
· Teleperformance Philippines (BPO) I.T. Department (Assistant Technical Support Engineer (Internship program)) July 2009 – January 2010
III.  Major Projects Accomplished

· Windows 7 Migration

Spearheaded OS migration to windows 7 by preparing, testing, and deploying drive images as well as desktop computers and other related equipment across the site.
· Site Build UP / New Accounts Build UP

One of the key players as a Desktop Support Engineer responsible for desktop maintenance, drive image creation and deployment as well as deployment and set up of other desktop related equipment.
· VOIP Migration

Spearheaded the migration from analog lines to VOIP phones by terminating old lines from PBX. Responsible for initial set up and configuration as well as the deployment of Avaya phones across site.

IV. SKILLs and Academic Information

A. Education

· 2005 – 2010

FEU – East Asia College BSIT (Tertiary)
· 2000 – 2005

Sto. Rosario Sapang Palay College (Secondary)
B. Software Proficiency
· Operating Systems: Windows Operating System (XP, Vista, 7, 8, Server 2003 and Earlier Versions), Cisco IOS
· Software: Secure CRT, Putty, Packet Tracer, LAN Sweeper, Data Center Expert, Symantec Ghost Cast, MSOffice applications (Word, Excel, PowerPoint, Outlook, Access), Adobe (Dreamweaver CS4/CS5, Flash CS4/CS5, Photoshop CS3/CS4/CS5, Light room 2/3) 
C. Network Proficiency Basic Network Configuration and Troubleshooting, Basic Switch and Router Configuration, Ethernet networks running TCP/IP, Structured Cabling, 
D. Programming Languages C++, HTML, XML, PHP, Object Oriented Language
E. Seminars and Training Attended
· Advanced Network Security (FEU – East Asia College November 14, 2008)

· Advanced Flash (FEU – East Asia College November 11, 2008)

· Virtualization and Consolidation (FEU – East Asia College November 21, 2008)

· Game Development (FEU – East Asia College December 13, 2008)

· Network Security (FEU – East Asia College October 24, 2008)

V. PERSONAL INFORMATION 

Age


:
26
Birthday

:
June 07, 1989

Birthplace

:
Makati City

Sex


:
Male

Civil Status

:
Single

Citizenship

:
Filipino

Religion

:
Roman Catholic
Visa Status            :        Tourist Visa
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