Profile :

  A confident highly resourceful and reliable Person with an in depth understanding of  my capacity,possessing the required communication skills and flair needed to attract customers,flexible in the ability to adapt to challenges when they arise while remaining aware of Professional roles and boundries,having an approachable,cheerful and friendly personality and a proven ability to ensure That a Customer experience is always relaxing and enjoyable.Now i am looking for a new and challenging opportunity in hospitality based on front office on which Will make best use of my existing skills or experience and also further my personal development.

EMPLOYMENT  HISTORY ;
Victoria Crown Plaza Hotel
Designation    : Concierge Bell Man
Period             : 2007-2010


                         Responsibilities:
· Courteously greeting all the guests and offer them high quality of service.

· Assisting guest with their bags and luggage.
· Escorting guests to their respective hotel room.

· Communicate with the valet parking regarding guests vehicle parking and key safety.

· Assisting guests with their needs.

· Explaining guests hotel rules, showing them the usage of hotel facilities, room features such as, TV, Radio, Bath tubes, Telephone.

· Preparing daily reports such as guest arrivals, departures, stay over, pickups and drop off.

· Attending guests calls internal or external and providing information accordingly.

· Handling guests complains in a professional and satisfactory manner.

· Up selling rooms, booking of attractions and arrangements of transports accordingly.

· Bid farewell to the guest, thanking guests for the stay and offering warm welcome for the next visit.
Telal  Resort and Heritage Village ,Remah Al ain UAE(pre-opening)

Designation     (Bell Man Period: 2013-(Till date)

Responsibilities:-
· Arrangements of the front desk, decoration, furniture and computers.

· Attending several trainings including opera.

· Receive guests in a professional and friendly manner, exceeding guests expectation from arrival through to departure.

· Maintain effective communication with all relevant departments to ensure smooth service delivery.

· Maintain an up to date knowledge of the hotel and local service.

· Maintain awareness of guests profile through system(opera).

· Provide a personal service to all guests, fully aware and following resort standers and procedures.
· Ensure that the guest luggage is carried from arrival point to room and from room to departure point on the check out.

· Handle all messages, mail and packages for guest and employees, ensuring they are delivered at appropriate time in a professional manner.

· Ensure that the privacy of the guests and the confidentiality of the information is respected.

· Ensure concierge desk and store room are always neat, clean, and organized.

Skills     

· Hardworking, Flexible, Reliable, Friendly, Responsible, Dedicated, Polite,Helpful,Independent and customer focused.

· Effective communication skills in Engish and Arabic.
· Good telephone communication skills.

· Well knowledge of opera (PMS).

· Good knowledge of computer.

  EDUCATIONAL BACKGROUND                                          DATE

Kwara State Polytechnic                                                        2011-2013

Mokoya High School                                                             1997-2002

Reservation Primary School                                                  1990-1996

QUALIFICATION OBTAINED

National Diploma (Accountancy)                                               2013

Senior Secondary Certificate Examination (SSCE)                   2002             

       First School Leaving Certificate (FSLC)                                  1996

PERSONAL INFORMATION

· DATE OF BIRTH:           APRIL 19th 1985
· PLACE OF BIRTH:         LAGOS

· NATIONALITY:             NIGERIAN

· GENDER:                        MALE

· CIVIL STATUS;             MARRIED

· LANGUAGE:                  ENGLISH,ARABIC

· VISA STATUS                EMPLOYMENT VISA
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