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OPERATIONS MANAGEMENT PROFESSIONAL - BANKING & FINANCIAL SERVICES SECTOR

Offering 6+ years of rich and diversified experience; seeking challenging assignments across the industry


PROFILE

· Versatile & dynamic professional with an exposure across Operations, Documentation, Account Management, Customer Relationship Building,  Investment Banking, Wealth & Team Management, Promotional Activities, Financial Analysis and Client Acquisition in the domain of Retail Banking. Lastly spearheaded with Indo-Tech Industries as Operation Manager.
· Experienced in Retail Branch operations and revenue generation, Foreign Exchange, Operations, Credit Operation, Financial Products, Marketing and Relationship Management,; adept in following relevant rules (companies act & income tax), acceptance & disbursal of cash against Forex transactions including compliance to FEMA, AML guidelines applicable to AD II Forex transactions.

· Proficient in planning & preparation of monthly/weekly cash forecasting and to drive changes/ discipline where needed & highlight gaps for improvement of the cash cycle. Possess through knowledge in analyzing the currency & interest rate derivatives structures to maximize export realizations and to reduce the cost of funds.

· Excellent Relationship Management skills, articulate, combine strong business acumen with the ability to conceive profitable and efficient solutions utilizing technology. Industrious, thrives on a challenge while working effectively with all levels of management and the people therein. 

· A consummate professional with excellent planning, execution, monitoring and resource balancing skills, attention to detail as well as the ability to build and lead effective teams; outstanding presentation and leadership skills.

Core Competencies

Administration of Branch (  Relationship Management ( Operations Management (  Training & Development (  KYC & Anti money Laundering Compliance (  Risk Control (  Data Management (  Team Management (  Documentation (  Asset Desk Handling 
(  Trade Desk Handling (  Branch Banking services (  Cash management (  Customer Services (  Audit and Compliance

Achievements


· Winner of best performer for the quarter  June – Sep ‘2009

· Conferred with Eagle Eye Award for Detecting Fraud

· Winner of LI Activation contest for the Period Nov – Dec ‘2011



PROFESSIONAL EXPERIENCE

INDO-TECH INDUSTRIES 








                      Aug ‘2014 to Dec 2014
Operation Manager

· Deftly handled Customer service and operations for enhanced operational efficiency; achieved maximum cost savings

· Managed customer centric operations and identified areas for improving and enhancing customer service initiatives through implementation of feedback received from them; successfully handle escalated issues

· Developed agents/channel partners, build strategic alliances with them through effective relationship management

· Provided financial planning advice, tailor/ maintain portfolios to meet individual investment objectives

· Generated sustainable market share by conducting detailed market analysis to find out the latest market trends.

· Introduced and promoted new products & services. Strategized for product management, product positioning and brand management by developing strong relationships with key decision makers.

· Prepared business requirement documents, probed requirements to extract the business needs while researched the possible areas of business development to promote the financial products offered by the agency.

· Ensured effective rendering of services to enable smooth flow of day to day operations. Identified scope for process enhancements for improved services & facilities.

· Retained customers by providing best possible service in terms of immediate response to enquiries, quick execution of orders & by keeping the customer updated

· Facilitated process development & improvement to ensure effective prioritization & approvals for strategic initiatives 

ICICI BANK 










     Dec ‘2008 to July ‘2014
Customer Service Officer - Branch Banking Operation

· Handled entire gamut of operations like Cash Receipt/Payment, accepting Quick Cash Deposits, Issuance/ Cancellation/ Revalidation of DD/PO to clients, RTGS / NEFT / Cheque Transfers; accountability towards both inbound and outbound sales for deposit products including - CASA, Fee Income (Mutual Funds, Life Insurance, Structure Products, Alternate Assets etc.) and Asset Business (Home Loans, Auto Loans, Credit Cards).etc.
· Involved in servicing clients for Current Account, Channel Migration facilities, Traveler’s Card Issuance, Reload and Refund, etc.

· Mapped the client’s requirements and provided them expert advisory services pertaining to selection of right products.

· Coordinated with other branches & banks for clearing operations and other transactions; handled various processes related to depository operations.

· Ensured better branch operations and provided consistency in delivering service and excelling benchmark service levels. 

· Regularly updated & maintained all Sales MIS (Calls, Prospects, Attritions, Business done, etc.) and report daily MIS of sales to Branch Head.

· Involved in forecasting and processing all the expenses of the month.

· Handled Supply chain management of Inventory (ATM, Cheque, DD, Register, Various Different Request Form)
· Handled Administration of Branch Banking and Handled Vendor Management also

· Comprehensively sold all business banking services after careful evaluation of the existing client portfolio.

· Involved in Documentation pre-sanction and post sanction, Customer negotiation on rates and other terms.
· Established healthy business relations with statutory regulatory bodies, coordinated and liaised with various clients and looked after the various administrative and infrastructural activities.

· Scrutinized various reports like large transaction report, Temporary over draft reportorial balance and Batch Journal report.



EDUCATIONAL CREDENTIALS

MBA (Finance); 2014

Idea Institute of Management and Technology, Ahmedabad
PGDFPRM, 2008

IFBI, Ahmedabad
BBA, 2008

Som lalit institute of Business Administration, Gujarat University

IT Skill-Set

MS Office and Internet Applications



Extra-curricular Accolades

· Credentials of received trophy for best Organizer in Abhivykti-2006

· Bagged consecutively three times prize in drama in Youth Festival and Vinaveli Competition.

· Actively participated in Ad-Mad show, Mime, Skit and Role play 

Date of Birth: 22nd February, 1988

Languages Known: English, Hindi, Gujarati and Kutchi
References: Available on Request

