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                 OBJECTIVE:
Toa                    
I am an Electrical and Electronics Engineer with 5years of experience and currently seeking assignments in Service operations, Customer Relationship Management, Workshop Management, and Technical Services with Leading Organizations that gives me scope to update my knowledge and skills and to become a successful professional.
PROFESSIONAL AFFILIATION:
· Bachelor of Engineering – Electrical and Electronics Engineering (Apr 2007 to May 2010)
Maharaja Institute of Technology, Anna University, India
· Diploma in Electrical and Electronics Engineering May 2003 to May 2006)
Sri Ramakrishna Polytechnic College, India
PROFESSIONAL REFERENCE:
	SEP 2012 to SEP 2015
DEC 2010 to AUG 2012

JUN 2006 to JUN 2007


	Wire Harness Production and Maintenance Engineer

 M/S Salzer Electronics unit-II,India.
CNC Service Engineer

M/S S&T Engineers Pvt Ltd, Delhi, India.
www.stengineers.com
(Under the dealership of Makino India pvt Ltd, 

Technician Training
 M/S Lakshmi Machines Works Ltd, Coimbatore, India.


JOB RELATED SKILLS:
Service Operations
· Managing Operations with focus on implementing policies and procedures as well as developing and streamlining systems.

· Adhering to maintenance procedures with focus on optimizing operational effectiveness of machines and reducing breakdowns / downtime to minimum.

· Focusing on Spares Management and maintenance of equipment’s, thus reducing wastage.

· Communicating product feedback from the field to principals with focus on effectuating modifications in products and improving product performance.
Significant Highlights
· Certified Internal Auditor for ISO 9001 and TS 29001.

· Collating, analyzing and presenting product feedback for devising corrective actions. 

· Interfacing with customers for effective Spares Management and collecting feedback on product problems for Service & Spares issues, in turn providing preventive maintenance.

· Responsible for machine installation, Service calls and providing solution within stipulated time.

· Accomplishing effective response to improve sales.
WH Production & Maintenance 
· Auto coil winding machine building for inductor manufacturing

· Machine Installation & Commissioning 

· Trouble shooting of Electrical Problems is well known to my knowledge

· Trouble shooting of Hydraulic & Pneumatic equipment.
· Based on the input from WH planning, Preparing priority production schedule.

· Allocation of workloads to operators.

· Providing training to operators related to new products & new tools.

· Ensuring the production Quality.

· Shift planning to operators based on work load.

· Interacting with other departments for tools & spares requirement.

· Maintaining the 5’S system in shop floor.
Leadership (currently managing a group)

Client Relationship Management

· Ensuring speedy resolution of queries and grievances to maximize client satisfaction levels.

· Maintaining excellent relations with clients to generate avenues for additional business.

· Developing and ensuring customer satisfaction by maintaining excellent Turnaround Time (TAT) for delivery and standard service quality norms.

· Handling the planning, execution and evaluation of customer campaign programs.

Team Management

· Supervising and monitoring the performance level of the staff for ensuring superior customer service and accomplishment of targets in time. 

· Coordinating activities for the identification of training needs of employees for upgrading their Technical and Soft Skills.  
COMPUTER SKILLS
· Design tools: AutoCAD.
· Operating Systems: Microsoft Windows.
· Software’s: Microsoft Office
PERSONAL DETAILS 

Date of Birth
:
30-04-1988
Languages
:
English, Tamil, Hindi and Telugu
Nationality
:
Indian
Visa

:
Tourist Visa

HOBBIES 

· Cricket

· Soccer 

· Bike Riding
