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CAREER OBJECTIVE
Aspiring for target oriented assignments and seeking a careerin a highly challenging competitive environment for optimum profitability of the organization with sheer determination and commitment.
PROFESSIONAL EXPERIENCE
GT Holidays Pvt Ltd, Coimbatore:May 2014 – Till date

Designation: Travel Consultant
Roles & Responsibilities
· Handling Tour Management
· Handling of Inbound and Outbound Tours
· Handled FIT and Group 

· Closely follow-up with enquiries – Tele , Walk-in and email
· Generate report on enquiries on daily basis

· Circulate the report to Sale Head for records

· Provide correct information about the Tour packages to enquiries

· Follow-up with prospective enquiries for conversion 

· Upon confirmation from the prospective enquiry send an email regarding their travel dates, destination and no of travelers to them
· Prepare quotation and email to customer for confirmation
· Post the confirmation from customer proceed with the arrangements for their travel
· Flight ticket booking and Hotel reservations for customers

· Forward the converted enquiries to accounts department for collection of payment
· Follow-up with converted enquiries for payment in coordination with accounts team
· Collect the relevant documents from customers for Visa Processing / Ticket Booking
· Visa Processing for respective tour packages

· Reminder call to customer in advance before their departure 
· Ensure all the documents and other travel materials reach the customer in hand a week before departure
· Status Update on Ongoing tour and upcoming tours to Sales Head

· Ensure proper follow up calls are made to the counterpart and customers are happy and satisfied during the tour
· Feedback form are to be collected from customers after completion of tour

· Retain the customers by sending them details about current offers and discounts of tour packagesperiodically
· Keep track on sales target and work towards achieving the target
· Track Record on achieving the given target month on month
Vendor Management

· Contact individual vendors based on the requirements of the customer
· Get competitive rates from the vendor after negotiation

· Add a margin to the rate and send it to Sales Head for approval

· Reconfirm the rates and the travel dates of customers with vendor via email
· Share the relevant documents of customer to the vendor based on the travel itinerary 
· Payment to the vendor to be followed along with accounts team

· Ensure good relationship is maintained to retain the vendor for long term

HOYSAN STEVEDORING PTE LTD, Singapore: September 2012 – October 2013
Designation: STA (SHIP TRAFFIC ASSISTANT)
Roles & Responsibilities
· Worked as ship traffic assistant 
· Undergone safety training – Height at Work
· Lashing and cone man while the ship is at berthed 
· Monitor loading and discharging of container to and off the ship
· Supervise and give instruction to the crane operator via walkie talkie 
· Check container is properly seated and locked upon loading the ship
· Monitor during the hatch cover is opened and ensure safety
· Ensure ship is ready to leave the berth and all checking are made for its sailing
JVM NETWORKS PVT LTD, Coimbatore: June 2010 – August 2012
Designation: Business Development Manager
Roles & Responsibilities
Handled Team Size: 7

· Marketing the products
· Lead Generation
· Customer support
· Follow up on leads for conversion
· Oversee the team activities 
· Identify the loopholes of each and every team members and motivate them
· Report to GM on daily basis
· Coordinate with accounts department and prepare revenue report weekly and monthly 
· Attend and represent the team in weekly and monthly meetings
· Track record of achieving the given target on time
NETCITY Internet Café (Part Time), Coimbatore: July 2008 – March 2010
Designation: Staff In-charge
Roles & Responsibilities
· Students project works

· Designing (DTP works)
TRAINING      
        Undergone In-plant training in Shree Maruthi Printers, Coimbatore, Tamil Nadu, India.

TECHNICAL PROFICIENCY
Operating Systems

:
Windows- XP/Vista/7.

Programming Languages
:
C, C++,JAVA, VB
Designing tools                
:  
Photoshop, Corel draw, Movie maker.

Markup language             
:  
HTML
ACADEMIC QUALIFICATION 
· B.Sc Computer Science from VLB Janakiammal College of arts and science in 2010
· HSC from CSI Matriculation Hr sec school in 2007

· SSLC from CSI Matriculation H sec school in 2005
PERSONAL DETAILS
DOB                      
:   
09/06/1990
Gender

:   
Male
Nationality            
:   
Indian

Marital Status

:
Single

Languages   

: 
English, Malayalam and Tamil
Hobbies

:
Travelling, Playing Drums and Surfing






