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CV No. 1515258

OBJECTIVE
To acquire valuable knowledge and skills to complement those that i had learned from school in an actual job environment. In return, I offer my service and determination to be an asset to your company throughout the duration of my training period.


WORK EXPERIENCE
September 2015  to November 2015


Signature Hotel Al Barsha 









Al Barsha Dubai, UAE

Position Held: Guest Relation Officer
Duties and Responsibilities

· Develops a strong knowledge of the hotel's facilities and services and of the surrounding community.

· Provides guests with information about attractions, facilities, services, and activities in or outside the property.

· Makes guest reservations for air or other forms of transportation when requested. Obtains necessary itinerary tickets.

· Makes guest reservations for the theatre and other forms of entertainment when requested. Obtains necessary tickets and provides directions to facilities.

· Organizes special functions as directed by management.

· Arranges secretarial and other office services.

· Coordinates guest requests for special services or equipment with the appropriate department.

· Contacts roomed guests periodically to ascertain any special needs.

· Handles guest complaints and solve problem to the degree possible.
December 2014 to August 2015



Subway -  Enoc Garden

Jebil Ali Dubai

Position Held: SANDWICH ARTIST/ WAITER
Duties and Responsibilities

· Greets and serves guests, prepares food, maintains food safety and sanitation standards, and handles or processes light paperwork. Exceptional customer service all time.

· Exhibits a cheerful and helpful manner while greeting guests and preparing their orders.

· Demonstrates a complete understanding of menu items and explains them to guests accurately.

· Uses Point of Sale system/cash register to record the order and compute the amount of the bill. Collects payment from guests and makes change.

· Performs Cash-In Procedure- accounting for all forms of money, bread, etc., during the shift.

· Prepares food neatly, according to formula, and in a timely manner.

· Checks products in sandwich unit area and restocks items to ensure a sufficient supply throughout the shift.

· Clean and maintains all areas of the restaurant to promote a clean image. Understands and adheres to the 3-step method for cleaning.
November 2013 to September 2014



ELR (Barca Club)

Palm JumieraShorline Apartment
Position Held: SERVICE ATTENDANT/BARTENDER
Duties and Responsibilities
· Welcome customer, giving them proper seat.

· Always perform standard in semi-fine dining restaurant.

· Know how to use MICROS

· Do proper table setting and maintaining cleanliness of the restaurant.

· Knowledgeable in mixing cocktails and other beverages.

· Working under pressure 


January2013 to September2013


Figaro Coffee Company 

Commonwealth, Quezon City, Manila Philippines

Position Held: BARISTA
Duties and Responsibilities
· Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.

· Cleaning and sanitize work areas, utensils, or equipment.

· Cleaning service or seating areas.

· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.

· Order, receive, or stock supplies or retail products.
September 2010 to October 2012



Padis Point Alabang

Manila, Philippines

Position Held: SERVICE ATTENDANT/BARTENDER
Duties and Responsibilities
· Continually provided exceptional service to customers by being friendly, knowledgeable and accommodating.
· Expertly prepared both alcoholic and non-alcoholic beverages using correct techniques, liquid measurements and garnishes.

· Set up storeroom and work areas to allow easy access to stock items.

· Effectively and calmly resolved situations with intoxicated guests.

· Displayed friendly, outgoing and energetic behavior to create a warm, fun atmosphere for guests.

EDUCATIONAL BACKGROUND

College 
Graduate
School

: Polytechnic University of the Philippines

  Quezon City, Manila, Philippines

Course
: Bachelor in Business Administration Major in Management

	SKILLS
· Good command of English language.

· Excellent sales experienced.

· Have a good attention to detail, and be able to work at a good pace

· Accepts direction easily with minimum supervision.
· Excellent inter-personal skill.

· Able to work long hours.

· Fast learner, can adjust easily to any given task

· With high exposure in interacting with different level of people

· Excellent Customer / Client Relations

· Good in time management

· Can do Multi-tasking
	· 



PERSONAL PROFILE

Nickname
: ‘JC’

Birth Date
: May 21, 1990

Civil Status
: Single

Nationality
: Filipino
Visa Status
: Immigration Visa (Freezone Visa)

