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Career objective
Seeking a position that will benefit from my Sales experience, positive interaction skills and industry contacts where my more than ten years’ experience can improve the sales results.
Professional Experience    
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Luxury Brands Mall that had been around 1963
 






      Apr 2014 to Nov 2015:
Lahore, Pakistan.

Sales Manager

 






           

     
ENEM is a luxury brand store that has been around since 1963; We intend to turn ENEM into Exclusive Lifestyle Multi-branded Retail Chain all Over Pakistan. This Lifestyle multi Branded stores will be Catering all Genders & Age groups filling Infant to Young; Boys to Man & girls to women And optimally serving the audience from High End to Premium effectively to fully engage Middle Class. A, The company is initiating a massive expansion plan into Multi branded stores across Pakistan basing on their profile of franchising agreements with luxury brands like ZARA, Massimo Dutti, Cerruti, Cesare Paciotti, Moreschi,  ETON, Marks & Spenser, Diesel, Ben Sherman, French Connection, Cartier, Mont Blanc, Gucci, Vipra, Lingerie, Accessories, Kids, Newborn Baby, Luggage, etc. 
Key responsibilities include:

· Participate in developing new business, specifically: assist the COO in indentifying new revenue generation opportunities, and determining cost effective solution. 

· Provide the COO with an operating budget. Work with the COO to ensure programmatic success through cost analysis support and compliance with all contractual and programmatic requirements. 

· Working with the management team, the position also contributes to development and implementation of organizational strategies, policies and practices. 

· Improve the operation system, process and policies in support of organization mission specifically, support better management reporting, information flow and management, business process and organizational planning. 

· Oversee monthly and quarterly assessment and forecast of branch’s operational performance against budget and operation goals.

· Oversee short and long term managerial reporting. Maintain good (professional) business relationship with all suppliers and their representatives.

· Completes store operational requirements by scheduling and assigning employees; following up on work results. Maintains store staff by recruiting, selecting, orienting, and training employees.

· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results

· Perform variety of accounting functions including examination, analysis, maintenance, reconciliation and verification of financial records under direct supervision.
City Shopping Mall/Place  
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Multi Brands Shpping Mall








 Oct 2011 to Mar 2014
Lahore, Pakistan.                                                                                                

Retail Manager
Opened in 1988, City Mall combines the best in retail with fine dining and entertainment for the entire family. With local and international fashion brands, garments and accessories stores, cosmetics outlets, shoes stores etc.
· Completes store operational requirements by scheduling and assigning employees; following up on work results. Maintains store staff by recruiting, selecting, orienting, and training employees.

· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

· Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Ensures availability of merchandise and services by approving contracts; maintaining inventories.

· Formulates pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.

· Markets merchandise by studying advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios. Secures merchandise by implementing security systems and measures.
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         United Nation Development Program



 
International N.G.O 



                                                                                                Apr 2009 to Sep 2011
Lahore, Pakistan











Human Resource Development Officer
· Developing Training Needs Assessment (TNA) profiles of participating communities/villages and project staff;

· Developing, preparing and compiling training material for different training programmes;Making arrangements for different training events and subsequent logistic arrangements required for the same;

· Compiling information for HRD Database;
Carrying out impact and utilization studies for HRD activities;Composing/ printing English and Urdu training reports

· trainingmodules, TNA forms, training assessment forms etc;Working closely with other departments, assisting staff to understand and implement HR policies and procedures;

· Promoting equality and diversity as part of the culture of the organization;Liaising with a wide range of organizations involved in areas such as gender sensitivity, disability, health, insurance and safety;

· Facilitating preparation of performance appraisal forms, coordinate with Administrative Officer on disciplinary procedures and leave management;
· Developing, updating and maintaining the file management system, managed leave monitoring system, leave records, daily attendance sheets;Updating all personnel files accordingly and maintain staff contracts extension sheet.
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Levi Strauss co


 
Internation Casual Brand 



                                                                                                Apr 2006 to Mar 2009
Lahore, Pakistan











Store Manager



 
Experience in Computer 
· Proficient in MS Office especially MS Excel, Power Point and Word. 
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Academics Qualification
· M. Sc Economics – from Superior University – 2005                       
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· ACMAP–Foundation I-from ICMAP – 2003                                                                                          [image: image9.png]0@




· Bachelors in Commerce Intermediate –from Punjab University-2002                                                  [image: image10.png]



· Personal Details

	Visa Status
	Visit 

	DOB
	16th  Oct, 1980

	Marital Status
	Married

	Languages
	English, Hindi, Urdu, Punjabi


References

Will be furnished on demand.
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