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CV NO: 1516938
PERSONAL PROFILE
Reliablewithexcellentorganizational skillsseek achallengingpositionthatwill enablemeto capitalizeonmy professional experiencewithopportunitiesforpersonal andprofessional growth.
WORK EXPERIENCES:
	Company
	:
	PhilippinePrudential LifeInsuranceCompany Inc.

	Position:
	
	Financial Advisor

	Year
	:
	2013- 2014


DUTIES AND RESPONSIBILITIES
Conductsfinancial needsanalysisandrecommendsappropriateproducttomeettheclient needs. 
Deliversinformational salespresentationstopotentialsclientandassiststhroughout completionof applicationprocess. 
Educatesandsaleclientsproductsincludinglifeinsurancehospitalizationbenefitand savings. 
Regularly reviewingandmonitoringaccountstoensurecompliancewithcompany and industry policies, guidelinesandregulations 
Demonstratingstrategiesclearly toclients 
Liaisingwithclientsfacetofaceoroverthetelephoneorviaemail soastoobtainall relevantinformation. 
	Company
	:
	ConvergysPhilippines

	Position:
	
	Call CenterAgent

	Year
	:
	2014- 2015


DUTIES AND RESPONSIBILITIES
Handlescustomersenquiries 
Work withmanagementtoensureappropriatechangesweremadetoimprovecustomer satisfaction 
Receiveinboundcallsincludingtransferredsalesleadsandcallsfromcurrentand potential customers. 
Placeoutboundfollow –upcallstosalesleadsandpersuadepotential customersto complete 
Assistcustomerswithany technical issuesexperiencedwithwebsiteandescalateany issuestomanagementappropriately. 
SKILLS
Strongwork ethicandself-starter, abletoeffectively managemultipleprioritiesand adapttochangewithinafast-pacedbusinessenvironment 
Excellentinterpersonal, written, andoral communicationskills 
Excellentlisteningskillsandtheability toask probingquestions, understandconcerns, andovercomeobjections 
Possessesaprofessional andfriendly attitudeandbeabletoquickly develop rapport withcustomersoverthephone.
EDUCATIONAL BACKGROUND
Bachelorof ScienceinPhysical Theraphy
MarianoMarcosStateUniversity, IlocosNorte, Philippines
	Year2007-2012
	
	
	

	PERSONAL DATA
	
	
	

	Dateof Birth
	
	:
	02Sept1990

	Nationality
	
	:
	Filipino

	Religion
	:
	Christian

	Status
	:
	Single

	Languagespoken/written :
	English, Tagalog, Ilocano

	VisaStatus
	:
	VisitVisa
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