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Total Experience
: 
Above 1 years 9Months
Industry

: 
E-Learning 

Curremt Exp
            :
1 years 11Months 
Designation                 :
Deployment & Support Engineer 
Current Employer       :
Amrita E-Learning Research Lab

ROLE SUMMARY

          Working for Amrita E-Learning as  Deployment & Support Engineer and presently looking after operations for Kerala region. I am involved in day to day activities interacting with clients for implementation of e-learning tool providing  in-depth training on product and helping them to implement basic infrastructure to enable them to use  the tool and further looking after support activities in ensuring smooth resolving of issues with my team. Previously was looking after operations in TamilNadu and neighboring regions as Senior Engineer mainly involved in implementation for different ministries and providing all required support activities. Base location of operations was from the Ministry Of  Human Resource Development
.

CAREER HISTORY

AMRITA E-LEARNING                                                                  November 2013 TILL PRESENT                             

· Senior Engineer Deployment of Amrita Virtual Interactive e-learning World .  Responsible for deployment and support of A-VIEW e-learning and meeting software in Human Resources and other ministries. In his role he engaged with different departments and with the National Informatics Team (NIC) to gather requirements inside the ministry and further ensuring successful deployment and provided internal support. Also involved for the major release and testing of A-VIEW 3.0 version which was inaugurated by President of India on Nov 2012.

·  Deployment and Support Operations In Kerala, Involved in deployment and support activities of e-learning software for various universities and prestigious institutions which is part of the National Mission For Education Under Information Communication and Technology (NME-ICT) .Also providing online and hands on training to leading institutions which are part of the National Knowledge Network (NKN).

· Process Details: -Providing in depth deployment and support activities for clients involving various ministries, ministry funded organizations and private sectors. Have engaged with different ministries to provide details regarding product through presentations, further gather requirement analysis and work with the development team  in ensuring  customization of product.

· Process Deployment: -Have been involved in deploying e-learning software for various ministries, supported organizations and prestigious institutions. Have provided extensive details regarding product and helping clients in the technical requirements for implementing A-VIEW e-learning software.

· Process Support: -Have provided all required support for different ministries, ministry funded organizations and private sector  coordinating with my team. Ensured that all major issues are fixed on time.

DUTIES

· Requirement gathering from client side for further customization of product

· Creating business requirements

· Analyze client infrastructure and provide suitable solution

· Co-ordination with development, testing and server teams for effective implementation of the product

· Conduct loading testing of the product

· Perform user acceptance testing and approve requirement

· Providing test cases

· Providing in-depth product training for client side 

· Have involved in lot of interaction with clients, service providers and vendors

· Have involved in business development of product

ACADEMIC QUALIFICATIONS

· Passed B.sc Hard ware, Net working and digital communication under Karnataka university.
· Passed VHSE under Kerala State Board with 65% .
· Passed SSLC under Kerala State BOARD with 62%..
SKILL SET
HARDWARE SKILLS.
· - Installation and Configuration of Operating Systems such as, Windows XP, Windows 7,Windows server 2008.

· - Troubleshooting of Operating System such as Windows XP, Windows 7

· - System Assembling and Dissembling.

NETWORKING SKILLS.
· Remote installation and giving permissions to users and clients.

· Troubleshooting TCP/IP, LAN & wan networks.

· Implementing workgroup LAN.

· Cabling straight and cross crimping.

· Assigning IP addresses manual. Maintain office networks.

OS BASED.
· Windows 98.

· Windows2000.

· Windows XP.

· Windows Vista.

· Windows 7.

SERVER BASED
· Server 2003.

· Server 2008.

· DHCP.

· DNS.

· Setting up DNS server and clients.

PERSONAL DETAILS

· Date Of Birth
              :          16th June 1991
· Gender


 :          Male
· Marital Status

 :          Single
· Nationality

              :          Indian
· Languages Known
              :          English,Tamil, Malayalam
· Hobbies                                 :          Listening music, Sports,Driving
