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Visa Status: Visit Visa
Career Profile:
A highly dynamic, organized and skilled Customer Support Executive with diverse knowledge of operating customer care department. Seeking a position as Senior Customer Care Executive to utilize my skills ad experience in a renowned organization.
Professional strengths:
· Possess five years of professional experience in the mentioned field 
· Highly proficient in handling customer care services 
· Possess excellent communication and interpersonal skills 
· Ability to deal professionally with a number of external and internal customers 
· Quick learner and possess creative problem solving skills 
· Ability to adapt to new processes within limited time frame 
· Familiar with basic operating systems like Microsoft Outlook, Office and the Internet 
· Self-motivator and ability to work in a fast paced work environment 
· Ability to convince and satisfy customers 
· Excellent team player with good listening skills. 
Academic Qualification
· M.S. Engineering (Electronics Design), Mid Sweden University Sundsvall Sweden. 
· B.E Engineering (Electrical & Electronics), Anna University, Chennai India 
Professional Experience
Moon Light Traders, Chennai, Tamilnadu, India Customer Support Executive
06/2007 - 09/2009
· Assigned the tasks of handling customer queries, feedback, complaints and request 
· Responsible for maintaining and developing relationships with external and internal clients 
· Assigned the tasks of preparing day-to-day activities of customer care department 
· Handled the tasks of recording and scrutinizing the complaints received from customers 
· Responsible for providing administrative support to customer service team 
· Researched and complied answers to provide information to customers 
· Assigned the tasks of providing timely responses to the queries and complaints of customers 
· Handled the tasks of making outbound sales for new and existing customers 
Sundsvall Tidning, Sweden
Delivery Supervisor
May 2010-Jun 2011
· Direct day to day operations overseeing end to end supply chain solutions across Sweden, coordinating activities with senior managers. 
· Coordinate, oversee and monitor the movement, storage, logistics and booking of freight adhering to customer requirements and project deliverables. 
· Working with the sales, Finance and marketing departments, managed key project implementations and action plans. 
· Managed the productivity, accuracy, and overall performance of team members 
while being consistent with business and customer service objectives.
Euro Auto Service Station, Saint Petersburg Russia
Customer Service Advisor
Duration: Jun 2013 – Mar 2015
· Responsible to guide the clients on maintaining their vehicles and ensuring efficient performance of the vehicles 
· Identify the reasons for malfunctioning of the vehicle and assign technician to perform the repair works 
· Advise the clients on using the vehicle appropriately and ensuring regular servicing and maintenance to the engines 
· Oversee the work of technicians and provide them assistance for complex repair work 
· Deal and advise client for purchase or resale of old vehicles 
Moon Light Traders, Chennai, Tamilnadu, Operation & Sales Manager
07/2015 - 10/2015
· Researched and communicated with prospective clientele – Gave product presentations to customers and company staff regularly. 
· Learned client and system needs by working closely with the company sales team and engineers, collaborating promotions and customer support. 
· Designed and implemented sales plans, identified sale possibilities and consistently met the sales goals as planned. 
Language skills
Native Tamil, English Fluent,
Mid-Level Russian. Hindi, Urdu
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