I.T. PRE SALES, Consultation or BDM.

PROFESSIONAL SUMMARY:
Overall 18 years+ of experience in I.T. including SAP Security GRC and Cloud Computing .
Affluent cross-cultural experience in IT and Security Consultation, Team Management. Business development, Customer’s networks, & Partnerships.
CAREER OBJECTIVE:

I am a result oriented technical sales professional with good exposure in I.T. Consultation and I.T. Pre sales products especially in Software’s (ERP), Hardware’s, Networking and Security. I am seeking a challenging position as an I.T. Pre Sales engineer or BDM in a renowned organization.

SKILLS

• Comprehensive knowledge of technical and sales oriented presentations regarding product solutions.

• Well versed in technical knowledge of I.T. and Security products and solutions.

• Excellent knowledge of defining and analyzing client requirements and develop appropriate solution.

• Well exposed to current technical environment, key business issues, and future technology requirement.

• Well exposed to project management, tracking deliverable and working in a cross-functional team.

• Excellent communication and negotiation skills.

• Ability to lead a team with confidence and understanding.
• Excellent products demonstration skills.
Products:-

Digital Marketing, e-commerce web and mobile apps, Cloud Computing, Microsoft, Oracle, SAP, Picture Archiving and Communication System (PACS (Medical)), Customize Applications, Hp, Dell, Cisco, Symantec, TrendMicro, Juniper, SonicWall, Blue Coat, Avaya, Systimax, Polycom, Zebra, Canon, Apc. And many more…
  WORK EXPERIENCE:

· Cloud Computing Sales Force CRM: 

-
Client 

:

IFix Cellphone. Chicago U.S.A.
   -
Role

    :
    Consultant
· Environment: SaleForce.com platform, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, Eclipse IDE.

· The SalesForce CRM Application is implemented to consolidate sales management for all the regions. SalesForce CRM Application was developed to provide customized solutions to the Sales team to keep track of their customers, their contact information and their opportunities in Pipeline.

Al Zayani Commercial Services.  Bahrain.
Designation

: I.T. Specialist. 

Products


: Document Management Systems and Active management Systems.
SHIRE I.T. RIYADH (K.S.A) FROM 1ST SEPT 2002 OCT 2013
I.T. PRE SALES & CONSULTANT

· Attending initial sales meetings and meetings with the clients
· Determining a client's business requirements and whether the products being considered are suitable.
· Decide whether the software or hardware needs adapting to meet the client's needs

· Answering technical questions to the clients
· Working with clients to define the scope of a project
· Planning timescales and the resources needed
· Clarifying a client's system specifications, understanding their work practices and the nature of their business
· Visits customer sites

· Liaising with staff at all levels of a client organisation and the vendors.
· Defining software, hardware and network requirements
· Analysing IT requirements 
· Developing agreed solutions and implementing new systems
· Presenting solutions in written or oral reports
· Purchasing systems upon appropriate requirements
· Designing, testing, installing and monitoring new systems
· Preparing documentation and presenting progress reports to customers
· Organising trainings
· Being involved in sales and support, and where appropriate, maintaining contact with client organisations
· Identifying potential clients and building and maintaining contacts.
· Achieving sales target as determined in cooperation and coordination with the sales team.

· Preparing the quotation as per the customer’s scope.

· SAP GRC 10.0  Implementation & Support:

· 5 years of experience in SAP GRC 10.0, R/3 ECC 6, BI/BW, HR Security. And SAP Basis administration & monitoring. 

· GRC implementations and Support - GRC AC 10 (Experience on ARA, EAM, ARM, & BRM.) 

· Post installation and common configuration settings.  

· Risk analysis on user and role based

· Risk analysis and Remediation 

· Mitigation in business process and assigning mitigation control ID’s

· Giving Fire Fighter Access to the users in emergency situation
· Access Request Management.

· MSMP work flow configuration.

· Experience in user administration and role administration. 

· Manage Mass User Maintenance.

· Worked with profile generator in creating roles, profiles, composite roles and derived roles.

· Tracing missing authorizations objects and recommended appropriate roles for the end users.

· Performed reconciliation of user master record by PFUD

· Effectively analysed trace files and tracked missed authorization for user access problems and inserted missing authorizations manually.

· Restrict table access through authorization groups.

· Assign authorization groups to users.

· Password resetting and reactivation of users.

· Worked on HR Security such as position and org unit based role assignment

· In BI/BW security involved in s_rs_comp,s_rs_comp1,s_rs_param authorizations.

· Experience on BI Security such as Analysis authorization 

PROJECT DETAILS:
Client


     :
SABIC.

Platform

     :  
Windows-2003-2008


SAP Systems    :     ECC 6.0

Database


:
MS-SQL-2005 SP2

Role



:
Sap Security Consultant

Team Size

:
4

SABIC :- Ranked among the world’s largest petrochemicals manufacturers, SABIC is a public company based in Riyadh, Saudi Arabia. 70% of the Company’s shares are owned by the Saudi Arabian government, with the remaining 30% held by private investors in Saudi Arabia and other countries of the Gulf Cooperation Council. 
Responsibilities:
· Administered SAP security including project and module implementation, SOD detection and resolution, role creation and maintenance, and user ID creation and maintenance.

· Understanding the role design document and identifying the client requirements.

· Defining and assigning Role Approvers, Monitors, Risk ID owners, and Business Units.

· RFC creations.

· Risk ID creation and assignment to appropriate approvers & monitors for the risk. All the risk are later stored in the companies rule set.

· Analysis & Remediation of SOD violations against the various risk in SAP GRC.

· Role based Simulation of SOD at Transaction Code Level, Authorization Object Level, and Critical Role Level & Mitigation Level.

· Creation of a new Mitigation Control to reduce risk at User, Role and Profile levels. 

· Mitigate the User ID against a particular risk to reduce or minimize the SOD violations.

· Schedule the various background jobs to perform the risk analysis based on business unit. The background job can be scheduled based on the user requirements. 

· Defining, Updating/Modifying the rule sets as per request. 

· Reviewing the Functional specification and technical specification for customized T-codes.

· Customization of roles and modification of existing roles. 

· Creating and maintaining authorization objects for Transactions.

· Restriction of Org and Non-org authorization values in Master and Derived roles

· Restriction of critical authorization object at activities level in various designations

· Maintained authorization groups for all the required tables

· Assigning FIREFIGHTER IDs.

· Assigned firefighter controller to the firefighter ID

· Distributing Fire Fighter logs to owners.

· Assigning temporary ID to super users allowing emergency access and reporting for audit purposes.

 Responsible for SAP security support for end users.

· Administered users, roles and authorizations.

· Tracing missing authorizations using and recommended appropriate roles for the end users.

· Troubleshooting Role design changes and problems (adding transactions, display versus worked on SAP Security and Authorizations, User Tracing, and troubleshooting.

· Involved in Troubleshooting, Problems like Resetting Passwords, locking and Unlocking users, User Maintenance etc.

· Creating Mass users. Restrict table access through authorization groups

· Assigned roles using user information system.

· Trouble shooting missing access or additional access for the user.

· Worked with user information system.

· Activating and deactivating user accounts.

· Creating and maintaining user groups. Involved in assigning BI/BW authorizations using RSECADMIN.

· Finding position and assigning role to position in PO13.

  Source Net Computers Services Riyadh K.S.A. 1ST MAY 1997 TO 1ST SEPT 02

SOFTWARE (ERP) AND NETWORKING PROJECT.
· Planning and analysis of entire IT operations along with establishing of short / long term budgets for the preparation of IT blueprint for the organization.

· Implementation of IT project plans within pre-set budgets and designing the complete infrastructure.

· Overseeing ITIL Process including Asset Management, Service Level Management, issues management, Configuration Management, Risk Management, Scope Change Management, Communications Management, Release Level Management, etc.

· Maintaining updated documentation for current hardware & software configurations, and also for proposed future installations, testing & modifications to the current environment.

· Developing and negotiating with vendors for timely supply of inventory, all the devices as per SLA to facilitate smooth project activities.

· Handling resource allocations and setting up of communication channels across the various horizons of the organization structure. 

FUNCTIONAL

· Servers and clients planning, setup and configurations. (Windows 2000, NT. windows xp, and 98.

· Maintaining the Network Infrastructure, Data Centre and Local & Domain wide groups.

· Assessing security standards, managing licensing and software standardization issues.

· Administering network security through formulation of security policy, implementation & maintenance of security tools, users rights management, vulnerability assessment, etc.

· Planning Disaster Recovery & Backup; implementing Security Standards for Network (Routers, Switches & Firewall), Access Control and Virus Management.

SOFTWARE Projects Handled:

· Applications & ERP Development projects.  

-
Client 

:

In-house Develop Projects (Software Development)

-
Role

:

Project Manager. 

· MANAGED &   COMPLETED SUCCESSFULLY PROJECTS. 

· The guard a visitor’s information system which captures the current photo graph of the person and the ID card with which he access the premises. Easy to find any suspected. 

· Maestro developed an ERP which covers several modules like finance integrated with personal & payroll, inventory, sales, purchase and fixed assets. (oracle & d2k)

· preprinted applications 

· Rent a car application.

Project Handled:

· Royal Deewan  Riyadh & Jeddah
-
Client 

:

Ebtikar
-
Role

:

Project Manager / Coordinator

· Monitoring the Contractor activities and allocating responsibilities.

· Creating project initiation documents & plans; executing projects, as per defined scope, schedule and budget.

· Maintaining Project Documentation System, providing project document and drawing control function.

· Overseeing Inventory and Follow-ups.

· Extending administrative support for the Project Engineering Team, Project Manager and Project Director.

· Reporting project status to the management including schedules, cost and issues.

· Analyzing task changes within the contract statement of work and new commitments to the customer.

· Reviewing project metrics against quality objectives, targets and improvement goals. 

· Ensuring that customer requirements are determined and met 

Project Handled:

· OTN (Open Transport Network) Commissioning for Saudi RSAF Projects.

-
Client 

:

RSAF
-
Role

:

Project Coordinator / Commissioning Engineer
· Plan, lead and report on commissioning activities that includes testing and start up of OTN (Open Transport Network) systems while maintaining an overview of operations and ensuring compliance with equipment, processes, procedures and contractual stipulations.

· Responsible for the functional tests for the devices and design features throughout the deployment of the network.

· Plan, lead, report and perform all test activities on site. Document all tests and gets customer approval.
· Prepare and develop commissioning test plans for the projects based on RSAF standards and on the customer specification and contract documents.

· Provide support and coordinating with project team during equipment installation stages of projects.
· Perform commissioning and testing activities, review engineering drawings, perform trouble shooting and resolve complex technical issues.

· Implement engineering changes and optimize system performance. Keeps track of technical issues during the deployment.
· Assume responsibility for cold commissioning, hot commissioning and trouble shooting.

· Coordinate with customer and engineering personnel to resolve problems faced during commissioning phase.

Projects Handled:

· More than 50 small and mid-range of projects  
-
Client 

:

List of the clients will be provided
-
Role

:

Project Manager Coordinator
· Briefing the project plan to Project Team and allocating responsibilities.
· Creating project initiation documents & plans; executing projects, as per defined scope, schedule and budget.

· Maintaining Project Documentation System, providing project document and drawing control function.

· Coordinating with Vendors inside and out of K.S.A.  and CLIENTS for information exchange & smooth transaction of the Projects.

· Overseeing Inventory, Warehouse, Logistics, Shipment Clearance and Follow-ups.

· Extending administrative support for the Project Engineering Team, Project Manager and Project Director.

· Liaising with Product Vendors for supply of equipment, pricing, etc.
· Decisions on the project status and management including schedules, cost and issues.
· Analysing task changes within the contract statement of work and new commitments to the customer.
· Reviewing project metrics against quality objectives, targets and improvement goals. 

· Ensuring that customer requirements are determined and met.
· Ministry of interior, Royal Saudi Air Force, Ministry of Education (Riyadh K.S.A.)
-
Role

    :

Network Support Engineer

· Cisco routers & switches configuration and implementation.

· Installation and configurations of servers and clients operating systems.

· Clients network connectivity, sharing the resources and data.

· Installation and configurations of exchange and proxy servers and clients configurations.

· Data network cabling designing and implementation supervising.

· Network printer’s configurations.

· Pcs assembling setup and hardware trouble shootings.

· El- Ajou Ryadh Advance Systems support Engineer.
-
Client 

:

Al Salaam Aircraft, Ministry of interior (Al-Qassim). 

-
Role

:

Network Support Engineer

· Programed with programmable tools touch screen system and implement in aero planes, for controlling a/v system. 

· veoip :- installation, configuration and implementation products of canon like canomedia servers for ip camera’s. 
·  Saudi Aramco Help Desk.  

-
Role

:

I.T. Help Desk Support Engineer

· Solving the problems of end users on telephone, with their usual problems of windows, ms office installations, e-mails, internet configurations, networking printers configurations, users networking connectivity’s, assigning ip addresses.

· Creating users and assigning policies NT and active directory.

· Adding and deleting user’s profiles.

· Assigning disk quotas for specific folders for specific users.

· End users support

Scholastics / Certifications

· Bachelor of Science with computers from Jiwaji University in 1996.

· ERP Package

: SAP R/3 - ECC6.0. Oracle.
· SAP Packages

: SAP ERP, NetWeaver 2004s,
· Operating system
: WINDOWS 2000/2003/2008
· RDBMS


     : Oracle –MS-SQL

· PMP (Project Management Professional) 51 PDUs.

· ITIL 2011 Foundation Certified.

· MSP.

· CCNA (Cisco Certified Network Administrator).

· MCSE (Microsoft Certified Systems Engineer).

· PGDCA.

· Pursued training CCNP 

· Pursued training CSPF / CSVPN 

· Oracle DBA.11g 

· Trend Micro Sales training workshop

· Linksys Sales Training

· Sun Solaris Admin

· Fibre Optics (NSIC a Govt. of India Enterprise)

· VB 6. 
· Personal profile
· Languages
· (Effective communication skill in English, Arabic, Hindi and Urdu.
· Date of Birth                           05.01.1974
· Marital Status                         Married
· Driving license                        Valid Bahrain Driving License. GCC.
· Iqama Status                          Transferable 
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