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	Dubai, UAE
	Date of Birth: 07.01.1984
Nationality:    Uzbekistan

Marital status: Married
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Objective: To work in a proactive environment requiring proven technical skills in sales environment where I am encouraged to contribute my best for overall growth and success of the organization.
Summary of Essential Qualifications: Graduated with the Universities for Management and economy of industry;  studying and working abroad experience with multicultural environment exposure, possessing good interpersonal, communication, relation building and presentation skills; good analytical, problem solving and marketing skills, strong interest in sales and customer services.
WORK EXPERIENCE

 Sales Executive

oct 2014 – to present “M7 tobacco‘’FZCo, Dubai UAE
· Participating in training provided and consulting all documents made available, to improve understanding of the brand, products and new collections.
·  Provided managing support to the duty Manager.
·  Demonstrating initiative in developing customer actions.
· Maintained files and provided administrative support to finance department.
· Listening to customer requirements and presenting appropriately to make a sale.
· Negotiating on price, cost, delivery and specifications with buyers and managers.
· Objection handling with a view to getting a customer to buy.
· Assisting colleagues in the sales process when needed
· Merchandising and visual display.
· Actively participating at Exhibition and tobacco event
·   Prospecting new clients and expanding.
· Ensuring all areas of the store remain tidy at all times.
· Building up the customer database.
Customer service 
            March 2013 – oct2014  “SKIDUBAI” MAF leisure, MOE/Dubai

· Supporting the team and manager to increase revenue streams and profit targets.

· Achieving key performance indicator values defined by the Manager.
· Demonstrating good knowledge to customers on key promotions and offers,   

providing a friendly and helpful service to customers.
· Assist the customers in selecting goods, answer their queries about the products and the store in general, keep a check of inventory, sales of merchandises, profitability of the store and maintaining store standards.
· Managing all after sales issues by handling client objections, complains, understanding the nature of the issue and bringing fast and efficient solutions.
· Supporting management team by planning the attendance schedule to ensure appropriate floor coverage.
· Providing interactive trainings for new joiners
· Ensuring products are supplied to the store in a timely manner.
  Sales Executive
Oct. 2007– Feb. 2013, Joint venture "Leather production"Tashkent, Uzbekistan 
· Monitoring data management to keep accurate product, contract, pricing and invoicing information.

· Working closely with suppliers and customers to improve operations and reduce cost.

· Ensuring the personal safety and safe working environment of staff.

· Communicating needs & objectives to managers & key personnel in procurement, logistics & distribution.

· Negotiating contracts to reduce costs and achieve maximum efficiency.

· Accurately calculating total supply chain costs in relation to proposed new projects.

Obtaining quotes for transportation and also making cost comparisons
EDUCATION
Sep. 2002 – Feb. 2007 – Tashkent Institute of Textile and Light Industry (Uzbekistan, Tashkent), faculty of Economics and Enterprise, Master’s degree 

CORE SKILLS AND COMPETENCES


· Certificates:  The advanced training program of managerial staff.
· Managerial Skills: strategic thinking, analysis and problem solving, planning and organizing, team leadership, presentation and public speaking, report writing, and creativeness.
· Technical Skills: MS Office: Word, Excel, Power point.
HONORS AND AWARDS

· The Trade Industrial Palate, The Training Centre Of The Republic Of Uzbekistan, Uzbekistan, 2009

· Managerial Staff, The Advanced Training Program Of The Republic Of Uzbekistan, Germany, 2009

STRENGTH AND ACTIVITIES
· Great interest in working in environment outstanding interpersonal and communicational skills. Responsible and flexible, fast and focused, reliable and dedicated to team work.
· Interested in reading books, learning foreign languages and traveling.
LANGUAGES
· Fluent:Russian, English, 
· Native:  Uzbek, Turkish.
· Working proficiency: Persian.
FACILITIES

·  UAE driving license for light vehicle.

