

PROFESSIONAL PROFILE 
· Flexible, team-player, pro-active and eager to learn and perform new tasks. 

· Can work with minimum supervision and under pressure.

· Handle multitasking.

TECHNICAL SKILLS

Applications:



· Microsoft Office (Access, Excel, Word, PowerPoint)

· MS Frontpage

· Lotus Notes (7 and 8)

· Microsoft Active Directory 

· LANDesk Remote Control

· Adobe PhotoShop 

· MS FrontPage 

· SAP Applications 

· Active Directory 

· Nortel VPN Client

· Architrend/basic autocad
· LMI 

· RDP

· AS400/Basis

Others:

· Networking Basics  - First level troubleshooting in networking/ node conversion
· Printer IP configuration.

· PC Troubleshooting

WORK EXPERIENCE
Accenture 




     January 2014 – March 2015

            IT Operation Security Analyst

· Responsible in representing the organization during client visits.

· Responsible in the communication of infrastructure security related information.

· Responsible in reviewing systems security controls for project acceptance.

· Responsible in conducting client-specific infrastructure and hardware risk reviews.

Accenture


                                    June 2011 – January 2014

        VEL Remote/ Non-remote Engineer / IC/Integrated Workstation Engineer

· VEL Agents Remote 

Provide as the 1st level technical support via remote. Investigate and troubleshoot the application raise by the users.Field assignment (Different Facility) to conduct training for Non-Arrow (ISU/RMS).

· VEL Agents Non-Remote 

Creation, Deletion, Reset and unlock of domain account via Active Directory. Deletion of domain account via Active Directory for those resigned Accenture Employee. Reset and unlock of Enterprise ID via Web Directory and Process for upgrading Enterprise ID on BPO migration. VLAN node conversion. Enablement of Desktop Sharing, Video Sharing and call online meeting of Enterprise ID via collaboration site.

·  Incident Coordinator
Creating case ids for the qualified tickets for the VEL and send instructions of the end users. Report consolidation (Daily basis for all open SRS). Managed to work on our DUDE SKU up to date task. Coordination, sorting, confirmation and clarification of the qualified tickets for the VEL

· Integrated Workstation Engineer

Maintains data integrity and ensure the security of workstations in accordance to standards and best practice (standard implementations /configuration hardening, secure access control, patch, updates, etc.). Responsible for trouble shooting basic end users issues related to workstation, server, network and voice.

Hewlett Packard Philippines - Inc.  - Strategic Network                     October 2009 - June 2011                                      

     TECHNICAL HELPDESK AGENT 

· Provides first level support via phone/email and via remote technical issues. 
· Install major applications like Lotus Notes 7 and 8, SAP, Basis and add Network Printer via remote desktop connection.

· Support both technically and business concern.

·  Investigates and resolves reported issues for proper isolation.

· Prepare monthly reports and documentation about the cases/issues handled.

· Remote desktop support and Landesk support for the configuration and reinstallation of the company application.  

· Hardware- Desktop, Laptop; software- SAP, BASIS; Network support- LAN
Mirof Resources client: Coca Cola Bottlers Phils. Inc                  September 2007 – October 2009     
           HELPDESK/ IMPLEMENTER/ PROGRAM IMPLEMENTER

· Accepting call from the super users/client (Account Executive, Account Developer, Marketing Developer) technically issues, business and process concern. 

· Provide as the 1st level technical support via phone and also via remote.

·  Investigate and troubleshoot the application. 

· Provides system and business configuration maintenance.

· Implementation of Coca-cola bMobile Sales Force Automation System (Mobile Solutions) in all sales office around the Philippines (LuzViMin). 

· Conducting training, presentation in all areas (Cocacola Sales Office) in the Philippines to the end user (serves the Account Executive on how to use the application technically, process and business issues) and also disseminate a pre-take off meeting for the technical troubleshooting guide.
· Attend conference meeting and raise any issues encountered with the software application and give some progress report on our Senior IT Specialist.

HRD (S) Ptd.  Ltd.                                                                          Sept 2006 - Feb. 2007            

       OFFICE STAFF 

· Responsible for encoding and designing the foundation of the Japanese house according with the set standards and its rules by the use of architrend software.

PAPERLESS TRAILS INC.                                                             September 2005 - Aug. 2006            

       ADMINISTRATIVE ASSISTANT

· Provided administrative support for the IT division.

· Coordinate the maintenance of office equipment

· Documenting and filing the engineers’ technical report, information and data.

· Setting / invites meeting and taking and distributing minutes meeting  for team

· Use computer word processing, spreadsheet, and database software to prepare reports, and documents.
EDUCATION BACKGROUND
Tertiary       :    2000 - 2005         Adamson University                   Ermita, Manila  (Philippines) 

Course        :   Bachelor of Science in Computer Engineering                       

Secondary  :    1996 - 2000         Leon Guinto Memorial College   Atimonan, Quezon (Philippines)

Elementary :    1990 -1996          Atimonan Central School I        Atimonan, Quezon (Philippines)     

CERTIFICATION & TRAININGS

ITIL v3 Certified – Aug 2014
CompTia Security+ Training – December 2014

Windows 7 training – March 2009

PERSONAL DATA

Age: 32

Date of Birth: March 4, 1983

Height: 5’3”

Nationality: Filipino

Religion: Roman Catholic

Status: Single
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