

CAREER OBJECTIVE

To pursue a challenging career that would enhance my potentials, able to share my skills and be an asset of the company as it grows steadfastly.


SKILLS AND COMPETENCIES

· 5 years of experience in customer relations
· Outgoing personality with strong analytical, customer service, and creative problem solving skills
· Computer Literate ( Microsoft office, Internet Application)
· Communication Skills – able to communicate with colleagues & superior at all levels

· Interpersonal skills and highly adaptable to new environment

WORK EXPERIENCE

Position: 
SALES REPRESENTATIVE / FINANCIAL CONSULTANT
Company: 
Q-rich Marketing Services

Inclusive Date:
October 2012 – November 2015

Duties and Responsibilities

· Meet personally with clients to assess their financial situation

· Works closely with clients to offer personalized financial advice
· Spend time reaching out to prospective clients
· Building a strong customer base

· Attend trainings on how to successfully provide excellent customer service

Position: 
SENIOR SERVICE CREW / GELATO MAKER
Company: 
Gelatissimo
Inclusive Date:
July 2010 – July 2012

Duties and Responsibilities

· Promptly greeted guest and took orders

· Describe menu items/ daily specials in detail and provide recommendations when requested

· Prepares espresso-based coffee drinks (barista)

· Makes and serves gelato (Italian ice cream) and sundaes
· Handling Monetary transactions and inventory

· Maintaining housekeeping and orderliness in the store

· Provide excellent guest service, friendliness and restaurant cleanliness 

OTHER EXPERIENCES

· Appeared in various televisions shows for different characters

· Casted for a couple of  independent local movies/films

· Part-time model in print advertisements for several companies

EDUCATIONAL ATTAINMENT

ASSOCIATE IN AIRCRAFT AND MAINTENANCE TECHNOLOGY

Philippines State College of Aeronautics

April 2010

PROFESSIONAL ENHANCEMENT (TRAININGS, SEMINARS & CERTIFICATIONS)


COMMUNICATION EXCELLENCE


The American Institute for English Proficiency


Philippines (September – October 2015)

MICROSOFT OFFICE TRAINING (MS WORD, MS EXCEL, MS POWERPOINT)


INFORMATICS COMPUTER INSTITUTE


Philippines (August 1 to September 5, 2015)

PERSONAL ENHANCEMENT WORKSHOPS (Acting, Singing, Dancing)


Light of Life Management


Philippines (October 2014 – January 2015)


Teatro Expedicion de Filipinas


Philippines (March 2014 – July 2014)


CUSTOMER SERVICE ENHANCEMENT SEMINAR


Gelatissimo

Philippines (November 2011)

PERSONAL DATA

· Birthday

: June 1, 1990
· Age


: 25
· Civil Status

: Single

· Nationality

: Filipino

· Visa Status

: Tourist
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