[image: image1.jpg]Hefing yo tosearch st b & talent since 20021

XGulfjobseeker.com






	[image: image1.jpg]
	

	CV NO: 1519272
	

	
	

	
	

	
	

	
	

	
	

	PROFILE
	Professional  with  a  comprehensive  experience  in  different  management roles. Hands on and “can do”

	
	attitude.

	
	A results driven and highly competent professional with strong analytical skills, attention to detail.

	CAREER HISTORY
	

	Dates
	2010 – Present

	Employer
	Liwa Trading Enterprises – UAE (Fashion Retail)
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Position Brand and Marketing Manager – La Senza Lingerie, Lovisa | March 2014 – Present Responsibilities  Business Planning: forecasting, budgeting, cost management, seasonal buy;
· Manage OTB budget & select merchandise assortment; 
· Merchandise management: planning, allocation, pricing, stock levels; 
· Review sales and trends to act based on the current performance and local competition; 
· Conduct merchandising and selling behaviors training for store managers and sales associates; 
· Successful opening of stores across the UAE, Bahrain & Egypt; 
· Marketing: Planned and implemented advertising and activities to promote the point of sale through events and promotions; 
· Worked closely with the Principal’s to manage the brand’s image locally according to its global guidelines; 
· Attended Sales Conferences overseas in the USA, Canada & Spain. 
· Plan marketing and branding objectives. Prepare and adhere to budgets. 
· Analyze market trends and recommend changes to marketing and business development strategies based on analysis and feedback. 
· Oversee creation and delivery of press releases, advertisements, and all BTL production. 
· Ensure brand messages are consistent. 
· Gather and analyze customer insight. 
· Drive overall CRM and Engage consumers on social media. 
Position
Area Operations Manager – La Senza Lingerie | July 2013 – March 2014
Responsibilities  Maximize the potential of store management and staff through performance management, coaching and identifying development opportunities to ensure all stores are staffed correctly including succession planning and ongoing monitoring of manpower budget;
· Lead store teams to achieve sales targets; Facilitation of Customer Service Lead Workshops designed to increase Sales, Conversion and other KPI’s such as ATV, ATU & AUR; 
· Manpower & overtime budgeting. 
Position
Assist. Brand Manager – La Senza Lingerie, Smash | Feb 2012 – July 2013
Position Buyer - SuiteBlanco, ck Calvin Klein, Smash | December 2010 – Feb 2012 Responsibilities  Prepare and analyze sales reports by department and planning key promotional events;
· Maintain communications between Principals, warehouse, and all stores locations; 
· Prepare OTB calculation; Buying/range planning, sizing, identifying product opportunities & sourcing special buys suitable for Middle Eastern consumer base; 
· Ensure proper allocation, launch and stock transfer of merchandise; 
· Undertake seasonal pricing activities and markdowns; 
· Travel overseas to the brand’s Principal for seasonal buying. 
	Dates
	2008 - 2010
	

	Employer
	Forstop – Portugal (Health, Safety & Environmental, Construction)

	Position
	Construction Health and Safety Coordinator

	Responsibilities
	Responsible for managing a team of technicians and all the activities within the health and safety scope of

	
	works; represented the project owner in the direction of safety coordination meetings with the contractor.

	
	Carried out safety and environmental inspections, identifying issues and developing corrective action plans to

	
	ensure compliance with safety procedures.

	Dates
	2004 - 2007
	

	Employer
	Lotevias – Portugal (Construction, Public Works, Infrastructures)

	Position
	Administrative Secretary

	Responsibilities
	Responsible  for  dealing  with  clients  and  suppliers.  Compiled  office  activities  records  and  business

	
	transactions; Completed and issued bills, contracts, policies, invoices and expenditures reports; Maintained

	
	staff attendance records and processed and wages payment.

	ACADEMIC
	
	

	QUALIFICATIONS
	
	

	Dates
	2007 - 2008
	

	Qualification
	Occupational Health and Safety Technician

	School
	CENFIC - Construction Industry Training Centre, Lisbon - Portugal

	
	Final Grade: 18 out of 20 (Best in class)

	Completion date
	2005
	

	Qualification
	Secondary Education
	

	School
	Ourem High School - Portugal

	CONTINUING
	
	

	EDUCATION COURSES
	
	

	2012
	 Creative problem solving (8 hours)

	2011
	 MS Excel: Advanced User (20 hours)

	2004 – 2007
	 Commerce Sector Human Resources: Skills strengthening (120 hours)

	
	 Business English (60 hours)

	OTHER INFORMATION
	
	

	Mother tongue
	Portuguese
	

	Other languages
	English
	Full professional proficiency

	
	Spanish
	Elementary proficiency

	
	French
	Elementary proficiency

	Computer skills
	StoreForce
	Retail solution to support driving maximum sales and profitability performance

	
	MS Office 2010
	Excel, Word, PowerPoint, Outlook

	
	MS Dynamics NAV   Visibility into all aspects of operations and intelligence from store to headquarters:

	
	
	POS terminals, store systems, inventory, merchandising

	
	Primavera
	Commercial Management, Human Resources: Payroll

	
	


