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Career Objective:
To enhance my knowledge and technical skills and enrich them through hard work and dedication. Also not stop at proffering own integrity and loyalty, but prompting the value of these in my team while working for company.
Educational Qualification:
	Sl
no
	Qualification
	College/University
	Year of passing
	Percentage obtained

	1

	B.E
(Electronics and
Communication)
	Visvesvaraya Technological University, Belgaum
	2012
	66.67%

	2

	II PUC

	Dept of Pre-University Education
	2008
	62.33%

	3
	SSLC

	Karnataka Secondary Education Examination Board
	2006
	75.84%


Core Competencies:
· Strong determination to succeed in the organization 
· Highly motivated to complete assigned tasks within time frame
· Highly organized and methodical in completing tasks assigned
· Proactive in approach and work to full efficiently
· Quick learner and hardworking
· Flexible and adapt quickly to new working environments
· A participative team member with an attitude to achieve the goal
Work Experience:
1) Designation: Network  Engineer
Company: Care IT Solutions PVT LTD (contract basis with Wipro Info Tech)
Project name: Canara Bank RRB
Duration: 08-12-2014 to 29-07-2015
Roles and responsibilities:
· Interacting with clients, understanding their needs & providing technical support to clients by remotely accessing their networks & troubleshooting the issues raised.

· Responsible for raising and resolving incident-tickets through phone and email. 


· Administrating LAN and WAN connectivity for Client Sites.

· Managing and troubleshooting MPLS leased lines, V-SAT and CDMA links.

· Configuration and Troubleshooting of Cisco switches 2960, 1950 series.

· Configuration, troubleshooting of Cisco routers 1900, 881G, 1841 series.

· Troubleshooting of routing protocols like OSPF, BGP and Static Routes.

· Monitoring and Management of the network at various remote locations using CA Spectrum monitoring tool.

· E-health checkup & report generation for all network devices.

· Analysis of customers LAN/WAN to determine network performance problems and configuration management customer network.

· 24 X 7 Technical support, monitoring critical links, problem recognition and resolution of the issue.

· Vendor coordination, Incident management, WAN upgrades, Commissioning of New Network sites.

· Preparing the daily, weekly and monthly network status and performance reports.
2) Designation:  IT Support  Engineer
Company: Best Fire Safety Solutions
Duration: 01-07-2013to 31-10-2014
Roles and responsibilities:

· Interacting with staff through either face to face or over the telephone to help resolving LAN issues.
· Interacting with ISP if WAN related issues occur.

· Troubleshooting system and network problems, diagnosing and solving hardware/software faults.
· Installing and configuring computer hardware, operating systems and applications.
· Monitoring and maintaining computer systems and networks.
· Conducting electrical safety checks on computer equipment.
3) Designation: Helpdesk/Customer Support
Company: Best Fire Safety Solutions
Duration: 01-10-2012to 30-06-2013
Roles and responsibilities:

· Interacting with customers and collecting information about their needs, issues and informing it to the respective team.

· Maintaining all data about the existing and new customers.

· Responding to customers through telephone and e-mails.
· Assisting other teams whenever required.  
Professional Qualification:
· Cisco Certified Network Associate(CCNA) 
· Completed Microsoft Certified Solutions Associate(MCSA) course from E-mind Technologies, Bangalore
· Completed  Cisco Certified Network Professional(CCNP) course from Zoom technologies, Hyderabad 

Skills:
· Networking Basics(OSI,TCP/IP,SUBNETTING,SUPERNETTING,VLSM,IPV4,IPV6)
· configuring Switches and Routers(CISCO SWITCHES AND ROUTERS)
· LAN(VLAN,VTP,STP,LINK AGGREGATION)
· WAN(HDLC,PPP,FRAME-RELAY)
· Routing protocols(RIP,OSPF,EIGRP,BGP)
· Windows server 2003,2008 &2012(DNS, DHCP, Active Directory)
· Computer hardware basics 
· Microsoft office(Word, Excel, Power point presentation)
· Windows xp,vista,7
Hobbies:
· Football
· Drawing
· Listening music
Languages Known:
· English
· Hindi
· Kannada
· Urdu
Reference:
· Will be provided upon request.
