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CV NO: 1519674
BUSINESS DEVELOPMENT PROFESSIONAL- ADVERTISING/MEDIA 
A dynamic & proactive professional with commendable experience of 7 years in planning & implementing integrated marketing communications, business development strategies, event management, brand building measures and promotions, media planning, direct marketing, market research and sales .Well-honed expertise in media/advertising planning and business strategies, project management, promotions activities across a cross section of clients.

High caliber in creating, developing, and executing innovative business plans and product strategies together with designing, consolidating and improving organizational processes to generate business for accelerated growth. Exceptional skills in formulation and implementation of strategies, with the ability to handle multiple functions, and activities in tight deadlines.

Core strengths in creative conceptualization & execution of various promotional activities for small town and rural communication, advertising and media planning strategies. Solutions oriented approach with excellent relationship skills, successfully and consistently delivering the responsibilities of revenue generation, profitability, and market share and customer satisfaction 

PROFESSIONAL FORTE

· Business Development and Strategy 

· Relationship Management 

· Event Management

· Negotiation Skills 

· Networking & Relationship Building 

· Marketing Research 

· Procurement and Inventory managements 

· Product Promotion/ Brand Building 

· Distribution
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PROFESSIONAL EXPERIENCE
THE INDIA TODAY GROUP (LIVING MEDIA INDIA LIMITED) 



Mar’2011 to Oct’2015












Executive- Operations (Managing Karnataka region)
· Conducting detailed market research and feasibility study to analyze the latest market trends and track the competitor’s activities thereby provide valuable inputs to streamline the marketing strategies
· Manage publication distribution process and ensure products are delivered to their proper locations 

In accordance with organizational deadlines
· Coordinating with the marketing agencies for the organization of subscription drive activity for various companies like TCS, Accenture, Oracle, and many more for revenue generation

· Research market to identify opportunities for subscription drive event and liaise with the client to ascertain their precise event requirements

· Supervise circulation sales teams and ensure subscription sales results meet organizational goals

· Providing proposals for bulk orders to various companies and forward the same to the concerned department and ensure distribution methods align with promotional campaigns
· Produce detailed proposals for subscription drive event and coordinate regarding venue and budget management

· Managing a customer base of niche markets, find the most suitable products for those markets and develop / execute plans aimed at lead generation and profitable sales
· Ensuring delivery of high levels customer service and maintain good working relationships with key customers and other relevant bodies to realize full sales potential and increase repeat / referral business

· Handling customer complaints regarding Non Receipt of Copies (NRC), Non Receipt of Gift (NRG), and Change of Address (COA) requests and Following-up with Vendors for closure of complaints                                   

· Following -up on the loading details with railway agents and vendors to make sure the process is carried out smoothly. 

· Managing returns and rejections professionally & promptly with suppliers

· Carrying out Vendor Visits to keep track of the distribution of issues to customers, collecting cheques& queries and sending it to Head Office for processing

· Responsible for Verifying Proof Of Deliveries (POD), Reviewing Vendor bills and preparing challans, Preparing Bill Summary, Preparing Railway agent bill 

· Following-up with courier agencies to deliver gifts to customers on time and maintain the records for the same

· Maintained timely MIS & database reflecting the trends & developments of the company regarding sales, business development, vendor reconciliation, etc. for budgetary & strategic review to enhance business of the company

ZIEL SOFTECH PVT LTD 






Nov’2009 – Feb’2011
Assistant Sales Manager

· Handled the business development related activities for Domain Creation, Web Hosting, bulk Email, SMS campaign management and service providers

· Built a pipe line, moving opportunities through the sales cycle; proposing, presenting and discussing solution with client level and other discussion makers

MN WORLD ENTERPRISE PVT LTD 





Aug’2009 – Oct’2009
(Channel Partner-TATA COMMUNICATIONS LTD)

Account Manager

· Responsible for Handling the business development related activities for Voice, Data, Video and Managed Security Services ensured Maximize customer satisfaction by providing pre/post assistance & achieve delivery/quality norms

Accomplishment

· Certified Sales Associate from TATA COMMUNICATIONS LTD 

BANGALORE BUSINESS DIRECTORY PVT LTD 
Jan’2007 – Dec’2007
Business Development Executive
· Responsible for the selling of advertisement space to the clients, visiting existing clients for the renewal of displayed advertisement and enroll many new customers through personnel contact and cold calls

· Prepared an artwork as per the customer requirements, after the approval of the artwork, sent it to production department

· Managed the Business Development planning process in targeting key accounts

EDUCATIONAL CREDENTIALS

· M.B.A (Sales and Marketing), 2008 – Attested by U.A.E and Kingdom of Bahrain Embassy
DayanandaSagar Business School, Bangalore, (2006-2008) Affiliated to Madurai Kamaraj University.
· B.Com in Computer Science, 2005

Al-Ameen College, Bangalore University 

· Computer Proficiency

Microsoft Office, Windows and Internet Applications


PERSONAL DOSSIER 
Date of Birth: 07 September, 1983

