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D.O.B.: 18 March 1985
Nationality: Zimbabwe

Religion; Christian

Gender/Status: Male, single

Language: English

Visa Status: Visiting-3MONTHS
OBJECTIVE
· Seeking a customer service position in which I can continuously work to grow my professional skills, knowledge and expertise towards clientele satisfaction and growth of the business at large.
CAREER PROFILE
· Motivated, honest and self-driven professional with great integrity with more than 2years in serving customers of different backgrounds and preferences.
· Achieved great satisfaction of clients in service as indicated by their warm recommendations to management.
SKILLS & STRENGTHS
· Good written and verbal communication skills.
· English fluency
· Good Telephone etiquette and presentation
· Quality and service driven

· Proactive problem solving
· Customer focused
· Quick to adapt and learn
· Cultural awareness
· Excellent interpersonal skills
· Team playing
RELEVANT EXPERIENCE
Graduate Trainee (Sales and Marketing Department)-National Foods-November 2007-November 2008
Sales and Customer Service Manager-Beta Holdings-October 2012-May 2014
· Interacting with customers providing information to address enquiries regarding products and services
· Registering and resolving customer complaints to achieve satisfaction.
· Assisting in sales by handling telephone enquiries on order placements and follow-ups
· Providing personalized customer service of the highest level to ensure retention and satisfaction of clientele.
· Products and services upselling.
· Supporting and providing superior service via phones, e-mails, chat and faxes as a receiver and caller to protect the company brand image and service values.
EDUCATION
· BSc. Food Science and Technology-University of Zimbabwe(2004-2007)

· 3 Advanced Level passes-including Maths

· 8 Ordinary Level passes-including Maths and English.

COMPUTER LITERACY
· MS-Word ,Excel, PowerPoint
INTERESTS

· Reading, music.
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